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Nndopmanys
06 uTorax nmposenenys B 2024 roxy HesaBUCHMOII OEHKY Ka4eCTBA YCIOBUIA OKA3AHMS yeryr
OTAE/IbHBLIMM YUYPEXAEHUSIMU KYJIbTYPbI BOHAAPCKOro MyHUIMIIAILHOIO OKPYTa S
1. O61me Bormpockl ;
Wrory nposenenvs B 2024 rofy He3aBMCUMOJ OLEHKM KauecTBa YCJIOBMII OKa3aHMUs YCIIyT
OTHE/IbHbIMM YUPEXIEHUSIMM KYJIbTYpbl BOHAapCKOro MyHMIMIANBHOIO OKpyra NpeCTaB/eHbI
CIeAYIOIMUM 06pa3soM. :
C6op u 060611eHe MHGOPMALY O KAYECTBE YCIOBMI OKa3aHMs YCIYT B TPEX YUPEKIEHVISX
KY/IbTYpbI BOHZAPCKOro MyHMIMITAIBHOIO OKPYTa 6bUIV OCYIIIeCTBIeHbI OPraHy3alyeli-0nepaTopom
— O61ecTBOM C OrpaHMYEHHO} OTBETCTBEHHOCTDIO VccieoBaTenbckast KOMITaHus «JInpmep».
B 2024 ropy He3aBucyuMas OLl€HKa KauecTBa [IPOBe/ieHa B OTHOLIEHWUMN:
MBVK «Bonpmapckuii KpaeBemuecKuii My3eii»;
MBVYK «Bonpmapckwmit 1ieHTp Jocyra; 4k
MBVYK «Bonpapckass MyHUIMIIaAbHAS 6M6IM0TEKa». 3
C6op u obobuienne MHbOPMALMU O KauecTBe YCIOBMI OKa3aHMS YCITYT OpI‘aHI/IBaHI/IS{MI/I
KYJIbTYPbI OCYIIECTBJISJICS IO CJIEAYIOIIMM HallpaB/IeHMSIM: \
aHa/mM3 oGUIMaIbHBIX CAJITOB; & £
M3y4YeHMe aHKeT, 3alI0JTHEHHbBIX ITOCeTUTEJISIMY; St
JMYHOE TIIOCellleHue C M3ydyeHMeM MHOPOPMALMOHHBIX CTEH[IOB, YPOBHS KomdopTHOCTH
IpeIoCTaBIeHMs YCJIYT M YPOBHSI LOCTYIHOCTM IIOJYYEHMS YCAYr JIUMLAMM C OI'paHI/I‘IEHHbIMVI
BO3MOYKHOCTSIMI. S
Ha ocHOBaHMM MOJTyYeHHBIX DPE3Y/ILTATOB HE3aBMCHMOI OLIEHKM KAauyecTBa MOATOTOBJIEH
VTOTOBBI/ PEJITUHT yupeskieHuii. PelITUHT BBICTPOEH NPAMO MPOMOPIMOHAILHO MTOTOBOMY Gajy:
uem 6GosbIe 06muit 6asi, Tem 6osiee BbICOKOE MECTO 3aHMMaeT OpraHM3aLys B OBIeM peiTuHre
(MTOTOBBI DPEATHHT YUYPEeXIeHMiI KyJIbTYpbl BOHAApCKOro MYHMUIMIIAIBHOTO OKpYyra
npujiaraercs).

2. IIpoBeneHue OLeHKM KauecTBa
2.1. B xone He3aBJCHMOJ OLIEHKY KayecTBa YCJIOBMUI OKa3aHMsS YCIYT 6bUIO ocymeCTBneHo
ankerupoBanue noceruresner MBYK «Bonpmapckmii KpaeBemuecknii Mmyseit» (B obuieii CIIO)KHOCTVI
3aII0JIHEHO 1 06paboTaHo — 662 aHKeThI). Hle
ITo uroram 06paboOTKM aHKeT, aHa/M3a OQUIMATILHOTO CaliTa, a TAaK)Ke JTMIHOTO nocemel«iv&ﬂ
YUPEXIEHNS MPeACTaBUTEIIMM OPraHM3alyM-0IIepaTopa GbIIY IMOTYUEHbI CIIeYIOLIe pesyanaTbI
Kpurepnit «OTKpBITOCTh M [JOCTYIHOCTb MHGOpPMALMM 06 OpraHu3aLuu 1<yanypb1» i
98,8 6amna 13 100 BO3MOKHBIX. ‘
Kputepnit «KomdopTHOCTb yC/I0BMI IpegocTaBieHuss yoiyr» - 99,5 6amwta 13 10'@
BO3MOJKHBIX. e
Kpurepnii «JJocTymHOCTb yCAyT AJ1s1 MHBaMUIOB» - 87,1 6a/mu1a n3 100 BO3SMOXKHbIX. :
Kpurepuit «JJo6poskenaTeibHOCTb, BEXIMBOCTb PAGOTHMKOB OpraHmsanymn» - 98,8 6amna u3
100 BO3MOKHBIX.
Kputepnii «Y[0B/IeTBOPEHHOCTh YCJIOBUSAMM OKasaHus yoiyr» - 99,4 6anna 3 1@0
BO3MOJKHBIX. e
Taxkum o6pasom, utorosas orieika MBYK «BoHgapckuit KpaeBegueckuii Mysein» COCT&BHH?T
96,72 6aa. R
2.2. B xome oueHKM KauecTBa YCJIOBMI OKasaHusg YCIAYr ObLIO ocyLu'eCTBneH"c')
a"keTupoBaHye noceruteneit MBYK «BoHmapckuit ieHTp mocyra» (B 061N CI0XKHOCTH 3anonHeHo
1 06paboTaHo — 627 aHKeT). o
ITo nToram 06paboTKyM aHKeT, aHa/M3a OPUIIMATIBHOIO CaiiTa, a TAKXKe JIMYHOIO nocemeﬂmﬁ
yupeKIeHyis IpeJiCTaBUTe ISIMY OPTaHU3aIUy-0IepaTopa 6biy MOAyUYeHbI CAeAYIONe Pe3yIbTaThl:
Kputepnit «OTKpBITOCTb ¥ HOCTYNHOCTh MHGbOpMauyu 06 OpraHM3alyy KyJIbTYphI» - -
99,6 6ayu1a 13 100 BO3MOSKHBIX. g
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Kpurepuit «Komdopraocts  yesosmit npefocTapienns ycayr» - 99,5 6awia mnz 100
BO3MOJXXHBIX. A

Kpurepuit «[loctymHocTs yemyr nis vHBanumos» - 52,2 6amma us 100 sosvokasrx. L

Kpurepnit «Io6poKenaTeIbHOCTDb, BEXKIMBOCTD PabOTHUKOB OpraHmsammm» - 98 6aJIJIOB 3
100 BO3MOXKHBIX.

Kpurepuit «YnoBiIeTBOPEHHOCTb YCIOBMAMM OKA3aHMS yeayr» - 99,3 6aua us 100
BO3MOJKHBIX. i

Takum o6pasom, urorosass oumenka MBVK «BoHmapckuii neHTp nocyra» COCTaBJ'IHET
89,72 6ayna.

2.3. B xofie OLIeHKYM KaueCTBa yC/I0BYIT OKa3aHus YCJIYT 6BUIO OCYILECTBIEHO AHKEeTMPOBaHMe
nocerutesneirt MBYK «Bonpapckas MyHMLMIIATbHAS 6U6IMoTeRa» (B 06IIel CIIOKHOCTI 3anonHeHo
1 06paboTaHo — 602 aHKeTI). ]

ITo nroram o6paborku aHKeT, aHa/MM3a O(UIMANBHOIO CaiiTa, a TAKKe JTUIHOTO nocemeHﬁﬁ
YUPEXAEHNA IPE/ICTABUTENAMM OPraHN3aLMM-0IIepaTopa 6bIIN MOy YeHbl CIIeNYIOLIE Desy/IbTaThL:

Kpurepuit «OT1kpbITOCTS U AOCTYITHOCTh MH(OpManuyu 06 OpraHM3aLuu Kyanypr» -
99,6 6amna n3 100 BO3MOXKHBIX. :

Kpurepnii  «KomdopTHOCTs yCcoBMii mpemocTaBieHus yoryr» - 98,5 6amma m3 100
BO3MO3KHBbIX. e WO

Kpnrepwit «JoctynHocTs yeryr ms VHBaJIMIOB» - 54 6asu1a 13 100 BO3SMOYKHBIX.

Kpurepwii «J1o6poskenaTesbHOCTb, BESKIUBOCTD PabOTHMKOB opraumsauuu» - 97 6amios ns
100 BO3MOKHBIX.

Kprtepmit «Yn0B/€TBOPEHHOCTD YCIOBMAMM OKa3aHMS yoayr» - 98,8 6amia usz 106
BO3MO>KHBIX. i+

Takum o6pasom, mrorosas omenka MBYK «BoHmapckas myHMummnanbHas 6I/I6JII/IOT6Ka>>
cocrasger 89,58 6auia. h g

3. ITpenmokenns: OO1IeCTBEHHOT0 COBETA Lk

Ilo pesynbraTam He3aBMCHMONM OLEHKYM KauecTBa M B IeNSX IOBBILLIEHVS KaquTBa
AeATe/IbHOCTH yUpesKIeHN Ky bTypbl OBLIeCTBEHHDIN COBET IO IPOBEIEeHUIO He3aBIC MOt OHEHKVI
KauecTBa YCJIOBMI OKa3aHMS YCJIYT OPraHuM3alMsMy Ky/AbTYPhI IPH MVHJICTEPCTBE KYJIbTypT:I
TamboBCKOI 0671aCTH PeLII MPeJIOKUTb BCEM VUPEKIEHUSM KYJIbTYDbI, B OTHOLLIEHUY KOTOPbIX
NIPOBOAM/IACh He3aByUCHMas OLleHKa Kauectsa B 2024 ropy:

CBOGBDEMEHHO ¥ B IIOJHOM O6beMe pasMemiaTb Ha MH(DOPMALMOHHOM CTeHme it
oduumanbHOM caifTe BCIO HEOGXOAMMYIO MH(DOPMALMIO B COOTBETCTBIUM C TpeboBaHMSIMU 3aK0Ha
Poccuiickoit @epepaumy ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOJATe/IbCTBA POCCI/IMCKOI/I
Depiepaunm 0 KyJbType», NpPUKa3oB MuHMCTEpCTBa Ky7abTypsl PD or 20.02.2015 Ne 277
«O6 yTBepkmeHMy TpeGOBaHMII K COHEPXKAHMIO U (dopme mpemocTaBIeHN vHbOpMAHY
O  [NeATEJIbHOCTM  OpraHMsalMil  KyJbTYpPbI, pasMelaeMoll Ha  O(UIMATbHBIX caifTax
YIIOTTHOMOYEHHOrO (efiepa/lbHOrO OpraHa MCIIOJHUTENbHONM BJIACTH, OPraHOB I‘OCYILapCTBeHHOI/I
BJIACTU CYy6beKTOB Poccuiickoit Memepannyu, opraHoB MeCTHOTO CaMOYIIpaBJIeHNs ¥ OpraHi3ayii
KyabTypbl B cetu «Uurepner», or 27.04.2018 Ne 599 «O6 vyTBepkmeHum Tmokasatesien,
XapaKTepyU3yIoIyX oBpe KPUTEpPUM OLIEHKYM KauyecTBa YCJIOBUII OKa3aHUs yCIyTr opraHmaumMM
KYJIbTYPbI»; RSB L

NIOAIEP>KUBATD HA BBICOKOM YpPOBHE KOMMOPTHBIE YCAOBUS IJis IPEIOCTaBJICHMS yeayr
TIOJTyYaTeNsIM YCIIYT; %

CO371aThb / YAYYLUINTb M TOJJEP)KMBATh Ha BBHICOKOM YPOBHE YCJIOBMS, cnocoGCTBymuiMé
GeCrpensTCTBeHHOMY JHOCTYITY JIALAM C OrPaHINYEHHBIMM BOSMOKHOCTAMM K 3IaHMIO (nomemenmm\/{
3[1aHNST) YUPEXIEHNS KYIbTYPBI, 8 TAK)Ke MO3BOJISIONINE UM C OTPaHIUEHHbIMMU BO3MOKHOCTSIMIL
TI0JTyYaTh YCIYTY HapaBHE C APYIYIMIU; e

OOHOBUTb MACMOPTa JOCTYIHOCTY OPraHM3aLMyi KyJIbTYPbl /IS MHBAIALOB U ApyruX
MaJIOMOGM/IbHBIX TPYIII HACeJIeHNS; e

NIPOBOIMTE Gece/ibl, MHCTPYKTaXKV, COBEIL@HMs ¢ PaBOTHMKAMM OPTaHM3aLM Kyanypr no
BOIPOCY IOBBIILEHN)S] KAUeCTBA PabOThI € MOCETUTENSIMY, B TOM YMC/Ie O NPaByIax ameeTa " HopM

ki) hué
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BE/ICHMsI pasroBopa C MOJayYaTesIMU YCJIYT B LIeJISTX MOBBIIIeHS YIOBJIETBOPEHHOCTH nonyqa'renem:
YCIIyT no6po>xenaTeanoc'rbIo VY BeXX/IMBOCTbIO paGOTHMKOB OpraHu3aliy;

TIIPOBOAMUTH OIpPOCHI, AHKeTMPOBaHUS IOJIyyaTesel yCJAyr Ha IpeoMeT OLEHKM KauyecTBa
OKa3aHVsl yCIYT U IPMHMMATh Mepbl 110 pe3y/IbTaTaM UX UCC/IeIOBAHMS.

Kpome Toro, ¢ ydverom wuHQOpMammy mpemocTaBieHHOI opraHusanyen- orepaTopom,
O61ecTBeHHbIT COBET 110 MPOBELEHMIO He3aBUCHUMO OLIEHKM KauyecTBa YCJIOBMI OKasaHMsl yC/IyT
OpraHM3alMsIMu  KyJIbTYpbl NPM MMUHUCTEPCTBE KYJIbTypbl TamMBOBCKON 061acTi npe,unoxa/m
B YaCTHOCTH:

MBVK «BoHpapckuii KpaeBemueckmit My3ei»:

1. PasmectuTh Ha oduuManbHOM caiiTe yupexieHus OTCYTCTBYIOIIYIO MHMOPMAaLMIo, B
YaCTHOCTH:

pesy/IbTaTbl HE3aBMCKMMONM OLEHKM KadyecTBa, IJIAHbI MO Y/IVYLIEHMIO KauecTBa pa60Tbr
yupexxaeHusi (M0 YCTPaHeHMIO HEeJOCTAaTKOB, BBISBJIEHHBIX IO MTOTAM HE3aBUCHMOIL oueHKI/x
KayecTsa).

2. ObecneunTs HaymMuve U QYHKIMOHMPOBaHNE Ha onuManbHOM caiTe yuypexxaeHus:; &

pasgena «Hacro 3amaBaemMblie BOIIPOCHI».

3. PaccmMoOTpeTb BO3MOXKHOCTb I10 O6ecredeHiio oGyCcTpoiicTsa TEPPUTOPUY, TIPUIIEratOLIE]
K YUPEXAEHMIO, M ee IIOMELIEHMN C Y4YeTOM MAOCTYIHOCTM MJIS JIAL C orpan{eHHbIMM
BO3MOSKHOCTSIMU, B YaCTHOCTH: SRR Iy

O60py,110BaHI/I}I BXOIHBIX I'DYIII MAHAYCaMM WM IOAbeMHbIMM T1aThOpMamu; ;

Ha/Muust  CIeLMasbHO  OOOPYAOBAaHHBIX  CAHUTAPHO-TUTVIEHUUECKUX nomemeHMﬁ B
y4pexIeHun. R

4. PaccMOTpeTh BO3MOXKHOCTb IO OGECHEYeHMIO B YUpeskieHun YCIOBUI ,U,OCTYHHOCTI/I
TIO3BOJIAIOINMX JIMIAM C OTPaHMYEHHBIMY BO3MOXKHOCTSIMY IIOJIVYaTh YCIYTM HAapaBHE C ;:prrMMM
B YaCTHOCTHU: i

NPENOCTABIeHNS MHBAIMIAM II0 CIyXy (CIYXYy M 3PEHMIO) YCIyT cypnonepeBoonKa
(TudnocypronepeBopunka).

MBVK «Bonpgapckuii 1ieHTp Jocyra»:

1. PaccMoTpeTh BO3MOXKHOCTD 110 O6ecIieyeHmIo 06yCTpoiicTBa TEPPUTOPUH, npmnera}om 7
K YYpeXIeHMIO, M ee IOMEIUeHM) C YYeTOM [JOCTYINHOCTM [ JIUI C orpaHquHHbth
BO3MOXXHOCTSIMU, B YACTHOCTM:

060pyn013aHm{ BXOJIHBIX I'DYIII MaHyCaMy WM MO ’beMHBIMY IIaThopMamy;

Ha/IMuMsl BbI/IeIEHHBIX CTOSIHOK [IJIsl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIN/IOB; ?

Ha/Muus afanTypOBaHHBIX JIM(PTOB, MOPYYHeH, PaCIIMPEHHbIX JBEPHBIX IIPOEMOB; "

HaJINuMsl CMEHHBIX KPeces-KOJISICOK; B

Ha/Muusi  CHeLMaJbHO OOOPYAOBAaHHBIX  CAHUTAPHO-TUIMEHMYECKUX IOMeLIe i b
VUPeXKIeHNN.

2. PaccmMoTpeTh BO3MOXKHOCTb MO O6GeCIIeYeHMIO B YUPEesKIEHMM YCIIOBMIA ,U;OCTYI’IHOCTI/I*
TIO3BOJISTIOINMX JIMIIAM C OTPaHMYEeHHbIMM BO3MOXXHOCTSMM MTOTYYaTh YCIYTY HapaBHe C IPYTUMM, B
YaCTHOCTH:

Ay6/MpOBaHMS 171l MHBAIMJOB 10 CIYXY U 3PEHUIO 3BYKOBOIL M 3PUTEIILHOI MHQ)opmaumm i

AyGnMpoBaHus HAJIICel], 3HAKOB U MHON TEeKCTOBOI 1 rpaduueckoit nHbopmanumn 3HaKaMI/I‘
BBITIOJIHEHHBIMM peJibe()HO-TOYeYHbIM LIpubToM Bpaiins;

IIPeIOCTaBIeHNsI MHBAIMIAM II0 CIyXy (CIYyXY M 3DPEHMIO) YCIIyT CYPAOTIePeBO/uMKa
(TudnocypronepeBogunKa).

MBVK «BoHpapckass MyHMIMIIA/IbHAS GMO/IMOTEKA»:

1. O6ecneuntdb Hamuye ¥ GYHKIMOHMPOBaHME Ha ODUIMATLHOM CAiTe YUPESKIEHMS:

paspesna «HacTo 3agaBaeMble BOIIPOCHI».

2. PaccMoTpeTh BO3MOKHOCTD 10 06€CIIeUeHNIO 06YCTPONICTBA TEPPUTOPHH, TIIPUJIETaloLIEeN
K YUPEXIEHMIO, M ee IIOMeIIeHM) C Y4eToM JMAOCTYIIHOCTM mJis JIMLL C OI‘paHI/I‘{eHHbIMf/I
BO3MOYKHOCTSIMU, B YaCTHOCTH: %

00OpPY/I0BaHMS BXOIHBIX TPYII HaHAYCAMM WM OLbeMHBIMY MIATHOPMaMIL;

R
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HaJIM4ist BBIAEIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIOPTHBIX CPEICTB MHBAIN/IOB;
Ha/IM4y1st a0aNTVPOBaHHbIX JM(TOB, MOPYYHel, pacipeHHbIX JBEPHBIX IIPOEMOB;
HaIM4ysl CMEHHBIX KPeCeJI-KOJISICOK; "
Ha/Muus  CHenManbHO  O6OpYJOBaHHBIX  CAHMTAPHO-TUIMEHMYECKMX MOMeIleHnii B
YUPEKAEHNM. :
3. PaccMOTpeTh BO3MOKHOCTb IO O6ECIeUeHMIo B YUYPEKIEHUM YCJIOBUI JOCTYITHOCTH,
TTO3BOJITIOMINX JIMIAM C OrPAHMYEHHBIMY BO3MOXKHOCTAMM IOJYYaTh YCJIYTM HapaBHe C JPYTYUMI,
B YaCTHOCTH: :
Ry6MpOBaHMs 1151 MHBAIMIOB 110 CITYXY ¥ 3PEHMIO 3BYKOBOW M 3pUTEJIbHOI MH(POPMaLL;
AYO/IVPOBaHus HalICei, 3HAaKOB ¥ MHOIi TeKCTOBOI U rpaduyueckoil MHbOpMayy sHaKamy,
BBINIOJTHEHHBIMM peJibe()HO-TOUeUHbIM 1pudToM Bpaiis;
IIPEIOCTABIEHNSA MHBAIMIAM II0 CIyXy (CIYXY M 3pPEHMIO) YCIIyT cyp,uonepeBo,u;qMKa
(tudiocypronepeBogunKa).

UToroBsIit peiiTHT ot m

Y4PeXXIeHU KyabTypbl BoHZapCKOro MyHUIMIIATBLHOTO OKpyTra
T

Mecrto B peiiTuHre AR
yqpemeﬂmi KYJIBTYPBbI Utorossiit 6a1 1o HauMeHOBaHe YupeRIeHH i KybTyph
Tam6bo0Bckoit o61acTy, COBOKYITHOCTY OBIIMX .
TamboBcKkoit o61acTu "
IPOXOAMBIINX NIPOLENYPY KpUTEpUEB y
He3aBUCYMO OL[eHKM ¥ ‘
MBVK «BoHmapcKuit KpaeBemaeckuii -
8 96,72 YK <BoHpapenit KgaRsey 1L
My3ei» :
30 89,72 MBVYK «BoHmapckuii LEHTp JOCyra» |
MBVYK «BoHpgapcKas MyHULIMIAIbHAS
31 89,58 B
OMbIMOTeKa»

* B 2024 roxy npouenypa He3aBMCMMOM OLEHKM KadecTBa II OBOAMJIACh B OTHOLIEHWUM -35
Y Yp :

YYPEeXJIEHNUI KY/IbTYPbI, PaCIONOKEeHHbIX Ha Tepputopyy TaMGoBCKOi 061acTyt (IBa YUpeKIeHs
KYJIbTYDPBbI Pa3fe/MI OGHO 22 MECTO B PeiATHHTIe, IIOTYYMB OAMHAKOBOE KOIMYECTBO Ga/IOB).
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