Mo YCTPAHEHHIO HE10CTATKOB, BbISIBJIEHHBIX B X01€ HE3aBHCHMOM OLIEHKH Ka4yecTBa
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OKA3aHHS YCJIYT OPraHH3aNHAMH KYJIbTYPbI, PACNOJI0KeHHbIMH Ha TeppuTopuH TamboBcKkol 001acTH,

Ha 2025 roa

|. l'ocynapcTBeHHble YUPeKICHHA KYJIBTYPbI,
pacrnoJioskeHHble Ha Tepputopun TamboBckoi obnacTu

Ceenenus o xoje

Ht‘.,.'lUCTﬂTI{I’I.. BbISIBJICHHLIC B XO/1€
OLIEHKH KauyecTRa yCJI0BHii OKazaHus
yCIyr opraiusatueii

HaumeHnoBanue MEpPONpUsiTHA NO YCTPAHCHHIO
HEAOCTATKOB, BbISABJICHHbIX B X0/1€C HE3aBHCHMOM OLIEHKH
KayecTra yC/I0BHIT OKa3aHus yCIyr opraHnu3atinei

[TnaHoBbiii
CpPOK
peasnu3alm
MEPOIPHATHSA

” peann3alnn
OTBETCTBEHHBIH
MEpPONpPHATHS
HCTIOJTHHUTC/Tb I :
peanuzoBan- | akTHue
(¢ ykazanuem hamuinm, o
Hble Mepbl 10 CKHii
HMEHH, OTHECTBA H _
YCTPaHeHHIO CpPOK
JIONIKHOCTH)
BbIABIEHHBIX pea-
HENOCTATKOB JIH3ALMH

TamboBekoe 06.1acTHOE rocyaapeTBeHHOE GI0/KeTHOE yupesaenune KyabTypol «Tambosekas obaacrnas aerckas oubanorera» (TOI'BYK «TO/1b»)

[. OTKpPBITOCTL M JOCTYIHOCTL HHOpMALIHK 00

OpraH3aliiu KyJIbTyphbl

11. KomopTHOCTB YC/I0BHH 11PEAOCTABIEHUS YCIYT

1. JlocTynHoCTb YCIYT 118 HHBAJIH/I0B

| = |

1V. JIoGpoenaresibHOCTb, BEAUIHBOCTb pabOTHHKOB OpraHW3alum

He B nonnoii mepe nomyuatenu yciyr
YJIOBIIETBOPEHbBI [100poKenaTebHOCTbIO
H BCAUIMBOCTEBH) pﬂ60THHKOB
YUPEKACHHS KYJIBTYpbI

Ha nocTosiHHOii 0OcHOBE MPOBOANTL Oece/1bl / HHCTPYKTaKH
/ copellaHHs ¢ pabOTHHKAMH YYPEKIEHHA N0 BONPOCAM
MOBbILIEHUs KauecTBa paboThl € TMOCETHTENAMH, O
MpaBWIax STHKETa M HOPMAax BeJCHHMS pasroBopa ¢
Moay4aTeIasMH yCIIyT

no 31.12.2025

T.IL.Ywakopa —
nupextop TOI'BYK
«TOJ1b»




(B]

V. Y10B/1€TBOPEHHOCTD YCIOBUSIMHM OKa3aHUs YCIIyT

He B nonHol wvepe nosnyuatenu yciayr
YIOB/ICTBOPEHE  YCIOBHAMH OKa3aHHs

yeiyr

Ha nocrosHHO 0CHOBE MPOBOAUTH ONPOCH! NoydaTenei
yCIyr Ha MpeAMeT OLEHKHM KauyecTBa OKaszaHHsd YCIyr.
[TpuHuMaTL Mepbl MO pe3ynbTaTaM HCCIEeI0BAHUS TAKHUX
OIpOCcOB

no 31,12.2025

T.I1.Ynakosa —
aupektop TOI'BYK
«TOJ1b»

TamboBekoe 06.1acTHOR FOCYIAPCTBEHNOE BI0IKETHOE YUpexkaenne KyabTypbl «My3eii-3anoseannk C.B.Paxmanunopa «MBanoska» (TOI'BYK «M3PH»)

I. OTKPBITOCTB M IOCTYMHOCTb HHOPMALIMKH 00 OPraHn3aLMH KybTYpbl

'[_ =

| - |

I1. KomopTHOCTB YCIIOBHIA TIPE0CTaBICHHS YCIIyT

|

I11. JlocTynHocTh yeayr /Ul HHBA/IWA0B

He B noauoid wmepe obopynosaHa
TEPPUTOPHS, ripuierawoLas K
YUPEHKICHHIO, H MmoMeleHus

YUPEHJIEHHA C YHETOM JAOCTYITHOCTH /1715
MHBATHIOB

[TpopaGorars Bompoc no obecneyenuio o0ycTpoiicTpa
TEPPUTOPUH,  TpUJIEralolleii K YHPEKIEHHIO, H
MOMEHIEHUH YUPeKIeHHS C YUYETOM JOCTYIHOCTH s
MHBATM/IOB, B YaCTHOCTH HAJIMYMA: CMEHHBIX Kpecel-
KOJISCOK: a/anTUpOBaHHbIX NH(TOB MAM MOpydHeH WM
pacmupeHHh[x JABEPHLIX [MPOEMOB

no 01.12.2025

A.M.CaMOXHH —
M.0. IUpEKTOpa
TOI'BYK «M3PH»

He B nonnom oOwbeme obecriedeHb
YCIAOBHS  JIOCTYIHOCTH, MO3BOJIAOLINE
HHBAIM/IAM 110JIy4aTh VCIYTH HapaBHE ¢
JAPYTHMM [OCETUTEIAMH YUPEKICHHS

[lpopaGoTate BOmpoc Mo obecneyeHuio B YUPEKICHUH

YCAOBHH  JIOCTYIHOCTH,  TO3BOJAIOLIMX  JIHIAM ¢
OrpPaHUYEHHbIMH  BO3MOIKHOCTAMM  [OJIY4aTh  YCIYIH
HapaBHe C JPYrHMM, B 4acTHOCTH: JayOnupoBaHus

HajJMMCel, 3HAKOB M MHOW TEKCTOBOH M rpaduyeckoi

HH(OPMALIMM  3HAKAMM,  BbITOJHEHHbIMH  peibepHO-
TOYEYHBIM pupTOM bpaiina; MpeaocTaB/IeHUus
MHBA/IMAAM 10 ciyXy (Clyxy MW 3peHMi0)  ycayr

cypaonepeBoaunka (TudaocypaonepeBouuKa); NOMOLLH,
OKa3blBaEMON pabOTHUKAMH YUPEKIEHHUs. NMPOLIEALIMMH

HeoOxonMmoe o0yueHue (MHCTPYKTHPOBAHHE)
(BO3MOIKHOCTh COMPOBOKIACHUS pabOTHHKaAMH
YUpPEKIEHHS )

a0 01.12.2025

A.M.CamoxHH —
W.0. IMpeEKTOpa
TOI'BYK «M3PHU»

1V. JloOposkenarebHOCTb, BEAIMBOCTL pAOOTHHKOB OpraHHu3aliui

He B nonHoit mepe noayuatenu yciyr
YIOBJIETBOPEHbl 100pOKENATENBHOCTHIO
H BEAJIHBOCTBIO paboTHHKOB
YUPEKIEHHUSA KYJIbTYPb

Ha noctosiHHO#H 0cHOBe MpoBOINTE Gece/ibl / HHCTPYKTaKH
/ coBeulanusi ¢ pabOTHUKAMM YUpEKIEHHs 1O BOMPOCaM
MOBbILIEHUs KavecTBa paboTbl € MOCETUTENSIMH, O
MpaBuiiaX »THKeTa M HOpPMax BeJGHHMs pasroBopa ¢
MOJIydaTeN M1 YCIIyr

a0 31.12.2025

A.M.CaMOXHH —
H.0. IMpeKTOpa
TOI'BYK «M3PU»
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V. Y10BIeTBOPEHHOCTH YCJIOBHAMH OKA3aHHA YCIyr

He B nonHoit wepe noayuarenu yciyr
YJIOBJICTBOPEHE  YCIOBHAMM  OKa3aHHs

yeayr

Ha nocrosiHHOl OcHOBE MPOBOJAHTL ONPOCHI []l)ﬂ‘_VLlaT(’.'J'Il:?ﬁ
YCIYIr Ha MpeaMeT OLCHKH KadeCTBa OKasaHWA YCIyr.
”le'[HMﬂTb MEpbI MO Pe3yJibTATaM HCCIEN0BAHHA TaKHX

Onpocos

a0 31.12.2025

A.M.Camoxun —
M.0. IHpeKTOpa
TOI'BYK «M3PHU»

TamboBckoe 06.1acTHOE TOCYIAPCTBEHHOE DI0KeTHOE YUpekIeHHe Ky abTypbl «LlenTp pasBurusi

(TOT'BYK LIPHU «MBYIIKA»)

HapoaHoro Hekycersa «MBymka»

I. OTKPBITOCTL M JIOCTYNMHOCTH MHPOPMALIMKM 00 OpraHH3aluMH KYJIbTYpbl

HecoorserctBue b OpMaLK 0
AESATENBLHOCTH YUpeKIeHHS,
pasMelleHHOH  Ha  00LIe10CTYMHbIX

UH(OPMALIMOHHBIX pecypcax, MepeuHio
uHpopMauun 1 TpeboBaHUAM K He,
YCTAHOBIIEHHBI N 3aKOHOAATENbCTBOM

Pazmecturs Ha MHOOPMALIMOHHOM CTEHAE YUPEHKIECHHS
pe3yabTaThl HE3aBHCHMMOH OLEHKH KayecTBa YCIIOBHH
OKa3zaHus ycayr, njaH 1o yay4llleHHIO KadecTpa paboThbl
yupes/ieHus (no ycTpaHeHHIO HE0CTATKOB, BbIABIEHHbIX
10 UTOTAM HE3aBHCUMON OLIEHKH Ka4ecTBa)

no 01.10.2025

A.B.Ilonosuues —
nnpektop TOI'BYK
«[PHHU «MBYLLIKA»

Pasmectuts Ha opMUMATBLHOM  calTe  YUpekICHHA
HHPOPMALIHIO O MATEPHAIBHO-TEXHHYECKOM obecrieyeHrn
MPeAOCTaBICHHA YCAYT YYperkJIeHHEeM; KOMHIO IulaHa
(hMHAHCOBO-XO39MCTBEHHOH JIGATENILHOCTH YUPEKIEHNA!
pe3yabTaThl HE3aBHCHMMOH OLIGHKHM KauecTBa, IUIaHbl 10
VAyULIEHHIO  kauvecTBa  paboTel  yupexiaeHus (1o
YCTPAHEHHIO HEJOCTATKOB, BbISBJICHHBIX [0  HUTOram
HE3aBUCHMOH OLIEHKH KauecTsa)

1o 01.10.2025

A.B.Ilonosuues —
aupektop TOI'BYK
«IPHH «MUBVYILKA»

O0ecrneuydTs  HalW4yve H
oHIMAILHOM  caiiTe  Y4pemKIeHHs
3a1dBdCMBIC BOI'IPDCI;I))

(hyHKLIMOHMpOBaHHE  Ha
paznena «Yacto

0 01.10.2025

A.B.Ilonoenues —
aupextop TOI'BYK
«IPHHU «MUBYILKA»

1. Kom$oprHOCTb YCn0BHH NPEI0CTABICHUA YCIyT

Henocrarounslii YpOBEHb
KOM(DOPTHOCTH MPEOCTABICHUS YCIIyT

[TpopaGorate BOmpoc no obecneveHHd HA0CTYIHOCTH
MUTLEBOH BObI LIS NOJydaTeneil yeayr

no 01.12.2025

A.B.Ilonosuues —
anpektop TOI'BYK
«IPHH «MBYUIKA»

111. JTocTynHOCTb YCIyT Ui HHBAJI

HI0B

He B nonuoii mepe obopynosana | [lpopaborats Bonpoc no obecneuennio obycrpoiictsa | a0 01.12.2025 | A.B.Ilonosuyes —
TEPPHTOPHA, [pHIIeraroLas K | TepPUTOPHH,  NIpWIEratrolleil K YYPEKIECHHIO. H aupekTop TOI'BYK
YUPEIK/ICHHIO, H NOMELLUEHHS | MOMEIIEHHH YUPEKIEHHA € YYETOM [JOCTYITHOCTH [1is «IPHHU «MBYLLHKA»
YUPEKIAEHHS ¢ YHETOM JOCTYHOCTH /U1l | MHHBAJIMAOB, B YaCTHOCTH: HAJIM4YMA CMEHHBIX Kpecel-

MHBAIIW0B KOJISICOK

He B mnonnom ob6beme obecnevensl | [popabGorars Bonpoc no obecnedennio B yupeskaenun | a0 01.12.2025 | A.B.Ilonosuues —
YC/IOBHA  JOCTYHOCTH, MO3BOJSIOLLME | YCIOBHH  JOCTYIHOCTH,  TO3BONAIOLIMX — WHBaIW/1aM nupextop TOI'BYK

HMHBA/IM/IAM NOIYYaTh YCIYTH HAPaBHE C
JNPYTHMH MOCETHTEIIAMH YUPEIKIEHHA

MOJIy4aTh YCJIYrH HapaBHe ¢ JPYTHMH, B YACTHOCTH:
JyONUpOBaHMA U MHBAIHAOB 110 CIYXY H 3PEHHIO
3BYKOBOW M 3pUTEIbHOM HH(popMaumu: 1yOnupoBaHHs

«IPHHU «<MUBYLIKA»
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HajINMMCel, 3HAKOB W WHOH TeKCTOBOH M rpaduueckoi
MHQOPMALIMKM  3HAKAMM,  BBINOJIHEHHBIMH  peibedHo-
ToyeunsiMm  wpudrom  bpaiing:  npenoctasieHus
HHBATHAAM 10  CAyXy (CayXy M 3peHHI0)  ycayr
CYpAONepeBOAYHKA (TudnocypaonepeBoUnKa);
Mpe10CTABACHHS YCIYTH B JIMCTAHLIMOHHOM peKHME

IV. JloGpoxkenarenbHOCTb, BEAIMBOCTL paGOTHHKOB OpraHH3aliHH

He B noanoit vepe nonyuatenu ycayr | Ha noctoannoit ocHose nposoauts 6ecesibt / uuctpykrakn | 1o 31.12.2025 | A.B.[Tonosuyes —

YIOBACTBOPEHE JO0OPOKENATEe/IbHOCTHIO | / COBELIaAHUS ¢ padOTHUKAMH YUPEKIEHHSA 110 BOMpPOCAM anpextop TOI'BYK
" BEHUTMEOCTBIO palOTHHKOB | MOBbILLIEHHS KayecTBa paboThl €  IMOCETHTEIAMH, O «IPHHU «MBYILIKA»
YUPEKAEHHA KYJILTYPbI MpaBUlax JTHKETA W HOpMax BEIEHHs pas3roBopa ¢

NoJy4aTesiMH YeITyr

V. V10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHHs yCIyr

He B nosnoit viepe nomysarenu ycinyr | Ha noctosHHoi ocHOBe npoBoaMTh onpockl noayuatened | no 31.12.2025 | A.B.Ilonosuyes —
YJIOBIETBOPEHE  YCIOBUAMU OKa3aHUs | YCJYI Ha MpeiMeT OLEHKM KauecTBa OKa3aHus YCIyr. aupextop TOI'BYK
yeuyr [Ipunumars mMepbl Mo pe3yibTaTaM MCCIIE0BAHUS TaKHUX «IPHHU «MBYLIKA»
OMNpOCOB




2. MyHULIMNallbHbIE YUPEHKACHHA KYJILTYPbl,
pacrnonokeHHsie Ha Teppuropun Tambosckoii obnacTu

HeﬂOCTaTKH. BBLIABJICHHBIC B XOJ¢€
OLIEHKH Kaye<TBa YCJIOBHH OKa3aHus
YCIYT OpraHu3aumei

HaumenoBanue MepONpHaTHs MO YCTPAHEHHIO
HE/I0CTATKOB, BHIABICHHBIX B X0O/1¢ HE3aBUCHMOH OLIEHKH
KAuecTBa YCI0BUH OKa3aHus YCIyT opraHusaluei

[TnavoBbIi
CPOK
peajiuzaliiu
MEepONpUHATHS

OTBeTCTBEHHbIH
HCTIOJIHUTENTb
(¢ ykazaHuem (hamMHINH.
UMEHH. OTYECTBa U
JOIKHOCTH)

CBejenns o xoje
peani3aluuu
MEpONpPHATHA

peann3oBaK-
Hbl€ MEpBbI MO
VCTPAHEHHUIO
BbISIBJIEHHBIX
HE/I0CTAaTKOB

thaxTuue
CKHit
CPOK
pea-

JH3aLUH

BOH/JIAPCKHI1 MYHHMIIMIIAJILHbBIH OKPYT

MyuuuunajibHoe 610/ukeTHOE yupesxkaenne Ky abTypbl «Bonaapeknii kpaeseauecknii myseii» (MBYK BKM)

I. OTKPBITOCTD H JAOCTYMHOCTL HHPOPMaALMHK 00 OPraHU3alHK KYJIbTYpbl

Hecoorsercraue nHpopmaLm 0
ACATCIABHOCTH VUpeHIeHHUA,
pasMelleHHOH  Ha  ODLIEIOCTYIMHBIX
HH(OPMALIHOHHBIX pecypcax, HepeyHto
uHpopmaumu u TpebOBaHHAM K Hel,

VCTAHOBIICHHBIM 3aKOHOAATENLCTBOM

Pazmectuts Ha oduumanbHOM  caiTe  yupesKIeHHs
pe3yibTaTbl HE3aBUCHMMOH OLIGHKH KauyecTsa YCIOBHH
OKa3aHus yCJIyr, MJaH Mo yiy4lleHHI0 kayecTBa paboTsl
yupexkaeHns (Mo yCTpaHeHHI0 HEA0CTATKOB, BbIsBIEHHbIX
110 UTOram He3aBMCHMOH OLIEHKH KauecTsa)

a0 01.10.2025

0.10.ITonosa —
aupektop MBYK BKM

O6ecnieunts  HaiuuMe W (GYHKUMOHMPOBAHWE  Ha
oduuManbHOM  caiiTe  yupeskaeHHs pasgena  «Yacto
3a/1aBaEMbl€ BOMPOCHI»

a0 01.10.2025

O.10.ITonosa —
aupektop MBYK bBKM

11. KoM OpTHOCTB YCI0BHH NPEI0CTABICHUS YCIIyT

[11. JlocTynHocTs yeuyr Ajist HHBaH/I0B

He B nonuoit wmepe obopylnosana
TEeppHTOpHS, npuieratoLas K
VYUPpEHIACHHIO, H NOMELIEHMW A

YUPEKIAECHHS C YHETOM JIOCTYMHOCTH [
HHBAIIW/10B

[Tpopaborate Bonpoc no obecneveHHo 00ycTpoiCcTBa
TEPPUTOPHH,  TpWieraloiieil K YUPEKICHHIO, H
MOMELUEHHH YUPEKAEHUS C YYETOM JIOCTYMHOCTH JUlA
MHBA/IW/IOB, B HACTHOCTH: 00OPYA0BAHWSA BXOIHBIX IPYII
MaHIycaMu WK TMOJbeMHBIMH TlaTGopmMamu; Hajlnuus
crieraibHo 000pYA0BaAHHBIX CAHMTAPHO-THIHEHHYECKHX
nomelrLeHHi

no 01.12.2025

O.10.ITonosa —
nupexrop MbYK BKM

He B nonHom o0Obeme oOecrnieyeHsl
YCJIOBUS  JIOCTYITHOCTH, [103BOJISIIOLIIHE
HHBaTH1amM l'IO."ly'-'IaTb 'VCJ'[}TH HﬂpaBHt‘. <
JIPYTHMHM MTOCETHTEISAMH YUPEHICHHS

[TpopaGotate Bonpoc no oOecrneyeHHI0 B YHYPEKIEHHH
YCIOBUH  JJOCTYIMHOCTH,  MO3BOJAIOIMX  HHBA/IH/1AM
MoJyyarb YCIyrd HapaBHe € JPYrMMH, B YacTHOCTH:
NPeAOCTABICHNAA HHBAIMIAM M0 CIIYXY (CIYXY H 3PEHHIO)
yeayr cypaonepeBoaynka (TudnocypionepeBounka)

o 01.12.2025

O.10.Ilonosa —
aupektop MBYK BKM




1V. JloOpokenarebHOCTh, BEAUIMBOCTh PA0OTHHKOB OpraH13aliuu

He B nonHo# wvepe noayvaTtenu ycuyr
YAOBACTBOPCHEI ,£L06p0)KEJ'IHTE.I'IbHOCTbIO
H BEZU/THEOCTBIO paboTHHKOB
YUPEHACHHs KYTbTYPbI

Ha nocTosiHHOH 0CHOBE NPOBOANTEL Gece/1bl / HHCTPYKTaXkH
/ coewanmns ¢ pabOTHUKAMH YUPEKIEHHA 10 BOMPOCAM
MOBbILIEHUs KayecTBa paboThl € [OCETHUTENAMH, O
MpaBuiiax STHKETa W HOpMax BEAEHHS pasroBopa ¢
NOJIy4aTeaMH yCayr

o 31.12.2025

0.10.ITonosa —
aupexktop MBYK BKM

V. YIIOBJ'ICTBCIPEHHOCTE: YCJIIOBHAMH OKa3aHHua yCiayr

He B nonnoit mepe nonydatenu ycnyr

Ha noctosHHONH OCHOBE NpoBOANUTE ONMPOCHI l'[O..‘"I}”—[’dTeJ'IBﬁ

a0 31.12.2025

O.10.I1lonoea —
aupektop MBYK BKM

VIOBJIETBOPEHBl  YCJIOBHAMM OKa3aHMA | YCIYT Ha MPEAMET OLEHKH KauyecTBa OKasaHHsd YCIyr.
yenyr [IpuHumMaTh Mepbl MO pe3yabTaTaM MCCAe10BAHMS TAKUX
OIpocoB
MynHnHnaabHoe 610KeTHOE YUpeKIeHHe KYabTypbl «bonaapekas myunnunaabaas 6ndanorexa» (MbYK BMBb)
I. OTKpBITOCTB M JIOCTYNMHOCTh HH(OPMaLIMK 00 OPraHU3aluK KyJ1bTYphbl
HecooreetcTBHe HHpOpMaLH o | OBecneunts  Hanuuue W QyHkuMoHupoanve Ha | 10 01.10.2025 | I''H.Ctynuukosa —
NesATeNbHOCTH yupexkaeHus, | opuuManbHOM  caiiTe  yupexkieHus pasgena  «Yacto aupektop MBYK bMb

pasmeileHHoH  Ha  00LIe/I0CTYIHBIX
MH(OPMALIMOHHBIX pecypcax. MepeHHio
uH(pOpPMALMM H  TpeDOBaHMAM K HEH,
YCTAHOBJIEHHBIM 3aKOHO/IATEJIbCTBOM

3ajlaBacMbIC BOMPOCHI»

1. KomdopTHOCTb yCi10BHH 11PE10CTABIEHHS YCIyT

I11. JloeTynHOCTE YCuyT /11t HHBAH/10B

He B nonnoil  wmepe ofopynosana
TEPPHTOPHS, TIpHJIEraKoLLLas K
YUpEHICHHIO, H NOMELCHKWSA

YHPEHKICHHA C YHETOM JOCTYITHOCTH 114
HHBAIHI0B

[TpopabGorate Bompoc no obecriedeHHio 00ycTpoHCTBa
TEPPUTOPHH,  MPHIEralolei K YYPEKICHUIO, H
MOMEILEHHH YUPEHIEHUS C YHETOM JIOCTYNHOCTH JUis JIHiL
C OrpaHMYEHHBIMH  BO3MOJKHOCTSMH, B HaCTHOCTH:
000py/lIOBaHMsl  BXOJAHBIX  TPYMIl  [MaHIyCaMH  WJIH
NOAbeMHbIMH  NAaTGOPMAMH;  HAIHUMS:  BbIAEIEHHBIX
CTOSIHOK /Ul ABTOTPAHCMOPTHLIX CPEACTB HHBA/IM/IOB,

alanTHPOBAHHbIX II]-'!C]JTOB HITH I]Opy'-!HCl:"] HITH
pPaCUIHpEHHBIX JIBEPHBIX TMPOEMOB. CMCHHBIX Kpecell-
KOJIACOK,  ClelHallbHO OGOPYJIOBHH]-IBIX CaHHUTapHO-

FMIMEHHYECKHX OMELLEHHH

no 01.12.2025

I".H.CtynnukoBa —
aupekrop MBYK bMb

He B mnonHoMm oObeme obecrnieueHbl
YCJIOBHS  [IOCTYTHOCTH, TO3BOJIAIOLIHE
HHBANWIAM [0JY4aTh YCIYIH HApaBHE ¢
JPYTHMHU TTOCETHTEITSIMH YUPEKICHHS

[Ipopaborare Borpoc no obecrnedyeHHio B YUPEKIEHHH
yC.‘lOBHﬁ JOCTYITHOCTH, NO3BOJIAKOLIIHX JIHLIAM C
OFpaHHYEHHBIMH  BO3MOXKHOCTAMM  MOJYHaTh  YCAYTH
HapaBHe C JPYrMMH, B 4acTHOCTH: AyOJiMpoBaHus [UIs
MHBAJTHJIOB 110 CIIYXY M 3PEHHIO 3BYKOBOH W 3pHTE/ILHOM
uadopmaunu: ayoaupoBaHMs HaANUceH, 3HaKOB H MHOM

1o 01.12.2025

["H.Crynuukosa —
aupektop MBYK bMb




TEKCTOBOH ¢ rpaduueckoll  MHPOpPMALMK  3HAKAMM,
BbITIOJIHEHHBIMU pesibehHO-ToHeuHbIM wpudTom bpaiins:
MpeocTaBle s HHBAINAAM IO CIyXY (CIYXY H 3PEHHIO)
yeuyr cypAaonepeBounka (THaocypaonepesouuKa)

IV. JloGpokesaTe/IbHOCTh, BEAIHBOCTL paboT

HHKOB OpraHu3sall

HH

He B nosHoi uepe nosyuarenu ycayr
VIOBAETBOPEHBb! 100pOKeNTaTebHOCTBIO
H BEAUTHBICTBIO paboTHHKOB
YUPEHICHHUS KY1bTYPbl

Ha nocTosiHHO#M 0CHOBE NMPOBOANTE Oece/ibl / MHCTPYKTa/KH
/ coBeianus ¢ pabOTHUKAMH YUPEKIEHHs MO BOINpPOCaM
MOBLIICHHA KayecTBa pabOThl €  MOCETHTENAMH, O
MpaBujlaX OSTHKETA W HOPMax BeJAEHWs pasropopa ¢
MOJYHATEJIAMH YCIIYT

a0 31.12.2025

" H.Crynuukosa —
nupextop MBYK BMb

V. Y10BNETBOPEHHOCTh YCJIOBUAMH OKA3AHHS YCIIYT

He B nonaxoil mepe nonyuarenu yciayr

Ha nocrosiHHO# OCHOBE 1POBONTE ONMPOCHI NOJyYaTENEH

o 31.12.2025

["H.Crynuukosa —

YAOBJETBOPEHb! YCIOBHAMW OKazaHHMA | YCJIYT Ha MpEAMET OLEHKH KayecTBa OKasaHHsd YCIyr. aupektop MBYK EMb
yenyr [TpuHuMaTL Mepbl NO pe3y/bTaTaM MCCEA0BAHNS TaKMX
OTpoOCcoOB
MynuunnaabHoe 610/KeTHOE yapeaIenne KyabTypbl «bonnapeknii uentp nocyra» (MBYK «bII»)
I. OTKpBITOCTE M AOCTYNMHOCTL MHOPMALIMK 00 0p|raHu3auun KYJIBTYPbl
1. KomdopTHOCTh Yenosuii npenoc*raanrl-mﬂ yeayr |
I11. JlocTynHOCTb YCIYT Ui HHBAIMI0B
He B nonnoit  mepe oGopynosana | [IpopaGorats Bonpoc no obecnevennio obycrpoiicrsa | no 01.12.2025 | A.B.1lyknuHoB —
TEPPUTOPHS, rpuieratoias K | TEPPUTOPUM,  Npuiieraloiled K YUPEKAEHHK. W aupektop MBYK
YUPEKIACHHIO, H NOMELLEHHS | MOMELEHHI YUpeX/IeHHs C YYeTOM JOCTYMHOCTH s «BLI»

YUPEHICHHA C YHETOM JIOCTYITHOCTH 114
HHBAITHUIOB

HHBATH/I0B, B 4aCTHOCTH: 000PY/I0BAHUS BXOAHBIX Py
naHaycaMu WiH TOABEMHBIMH MIaTGopMaMu; HaTH4IHs
BbIJICJICHHBIX CTOSIHOK /Il ABTOTPAHCMOPTHLIX CPEICTB
MHBAIH/IOB; a/1aNTHPOBAHHBIX JTH(TOB WK MOPYYHEH HIH
PacIIMPEHHBIX /IBEPHBIX [MPOEMOB; CMEHHBIX Kpeces-
KOJISICOK;  CHELMaibHO  0DOPY/IOBAHHBIX — CAHMTapHO-
'HIHEHMYECKHUX NOMEeLLIeHHH

He B nonnoMm obOneme obecneuensl
YCJIOBHS  JIOCTYMHOCTH, MO3BOJIAIOLINE
MHBATM/IAM TOJIYUYaTh YCIYTH HAPABHE C
APYTUMM [OCETHTEIAMU YUPEKIEHH

IlpopabGoTtath Bompoc 1o OOECHeueHUIO B YUPeKIEeHHH
YCIAOBHI  [OCTYMHOCTH,  MO3BOJSIOUIMX  HHBAJIH1aM
MoJay4arh YC/AYrH HapaBHe C APYrHMH, B HaCTHOCTH:
leﬁ."lHPUBaHHH U198 MHBAJIMIOB N0 CIYXY W 3PCHHIO
3BYKOBOM M 3puTeNnbHON HHpopmaimu; ayOiupoBaHus
Ha/INHCEH, 3HAKOB W MHOH TeKCTOBOH W rpaduueckoi
HH(MOPMALIMK  3HAKAMH,  BbIIIOJHEHHBIMH  penbedHO-
TodeuHbiM  wupudrom  bpaiing:  npenocrasieHus

no 01.12.2025

A.B.llyknuHos —
aupexktop MBYK
«BILYI»




HHBATTHIAM MO cayxy (CllyXy M 3peHHIO)  ycayr
cypaoriepeBoAuHKa (TudocypaonepeBo1unKa)
1V. JloGpokenarenbHOCTb, BEAUIHBOCTb pabOTHHKOB OpraHH3aliu

He B nosHoit wepe nonyuarenu yeayr | Ha noctosHHol ocHoBe npoBoauTs Oecebl / MHCTpYKTaku | a0 31.12.2025 | A.B.IykiauHoB —
YJOBJIETBOPEHE 100p0KeIaTeabHOCTEIO | / coBelanns ¢ paboTHUKAMH YUpexKIeHHs 10 BONpocam aupekrop MBYK
H BEHUTHEDCTBIO pabOTHUKOB | MOBbILLEHHs KauyecTBa paboThl €  MOCETHTENSIMH., O «BLU1»
YUPEHACHUA KNIbTYPbI fpaBuilax 3THKETAa W HOPMax BEJEHHA pa3rosopa c

NOJYHaTEIAMH YCIIyT

V. YI0BIETBOPEHHOCTh YCIOBHAMH OKa3aHHs yCiIyr

He B nonxoii wepe nomyuarenu ycayr | Ha nmoctossHON OcHOBE NPOBOAMTSL onpockl nomyyatened | 10 31.12.2025 | A.B.Ilykaunos —
YJIOBIIETBOPEHE!  YCIOBUAMH OKa3aHHA | YCJIYT Ha NpeaMeT OLEHKH KayecTBa OKasaHus YCJIyr. aupekrop MBYK
yeiyr [TpuHHMaTL Mepbl MO pe3ysbTaTaM HCCIEN0BAHHA TaKMX «BLYI»

OTIPOCOB

MOPINAHCKHH MYHHUIIUTTAJIBHBIH OKPYT

MyH HHHDANbHOE 610/KeTHOE YUpeAkIeHHe KyabTypbl «Mexknocenenyeckas nenTpaabnas 6ubinoreka Mopmanckoro MyHHIHIAILHOTO OKPYIa»

(MBYK MILIE MMO)

I. OTKPBITOCTB H IOCTYNHOCTh HHOPMALIHK 00 OpPraHU3alui KybTYpbl

uHpopmatmnm o
JCATCIILHOCTH YUpEKIACHHA,
pasMellieHHol  Ha  0OLIe0CTYNHBIX
MH()OPMALIHOHHBIX pecypeax, MepeqHIo
HHpopmaumun H TpedOBaHUAM K HEM,
YCTAHOBIIEHHBIM 3aKOHO1ATE/IbCTBOM

HecoorsercrBue

Pasmectuts Ha MHOOPMALIMOHHOM CTEHE YUPEKIACHHS
pe3yibTaThl HE3aBUCHMOH OLIEHKM KauecTBa YCIOBHH
OKa3aHus YCIyr, IUIaH 10 YIIYHIIeHUIO KadecTa paboThl
VUPEHIEHNs (110 YCTPAHEHHIO HEAOCTATKOB, BbISIBACHHbIX
10 HTOTaM He3aBUCHMOH OLIEHKH Ka4ecTBa)

o 01.10.2025

W.I"' Murpouikuna —
aupektop MBYK M1b
MMO

eHHsl yCIyT

1. KomdopTHOCTE YCn0BHIi npeaocTas

111. JlocTynHOCTD YCAyr Uit HHBAH/10B

He B noaHoli wmepe obopyjoaHa
TEPPHTOPHA, MpuIeratoLas K
YUPEIKIEHHIO, H MOMELLEHHA

YUPEKIACHUS C YUETOM JOCTYMHOCTH /LISt
HHBAJIHI10B

[lpopaGorare Bonpoc mno obecnevennio o0ycTpoHcTBa
TePPHUTOPHH,  MpUierawieil K YYpPEeKIEeHHIO, H
NOMELICHHI YUPEKAEHHS C YHETOM JIOCTYIHOCTH /L8
MHBAJIWI0B, B 4aCTHOCTH: 000PYIOBaHUA BXOAHBIX IPYIIN
faH/ycaMmu HIW MOJBEMHBIMH TIATHOPMAMH, HAIHYMA:
BbIAC/ICHHBIX CTOAHOK /18 ABTOTPAHCIOPTHBIX CPE/ICTB
MHBAJIMJIOB; CMEHHBIX KPECE/I-KOJIACOK

1o 01.12.2025

H.I".MuTporikuHa —
aupextop MBYK MILb
MMO

He B nonnom obObeme obecneueHsl
YCIIOBUS  JIOCTYMHOCTH, MO3BOJIAIOIINE
MHBAJIM/IaM N0/1y4aTh YCJIYIH HapaBHe ¢
JIPYTHMH MTOCETHTEIIIMH YUPekIeHHs

[TpopaGorath Bompoc 1o obecrneyeHUu0 B YUPEHIEHHH
VCJOBHH  JIOCTYIHOCTH,  MO3BOJSIONIMX — HHBAIWAAM
noJiydath yCiAyrd HapaBHe C JPYrHMH, B YacTHOCTH:
Mpe0CTaBieH|s UHBAJIM/IAM 110 CYXY (CITYXY M 3pEeHHI0)
yeIyr cypaonepeBoaunka (tudaocypaonepeBoaumka)

3]

o 01.12.2025

W.I".MurpoliukuHa —
anpexktop MBYK ML
MMO




9

IV. JloGposkenaTenbHOCTb, BEAKIMBOCTL paOOTHHKOB OpraHH3alHH

He B nonuoit vepe noayuarenu yciyr
YAOBICTBOPEHH 100pOKeNnaTebHOCTHIO
H BEKJTHEOCTBIO pabOTHHKOB
YUPEIKIACHHA KYIbTYpPbI

Ha nocrosHHON ocHOBE NPOBOJAHTDL becejibl / HHCTPYKTAaXH
/ coBelanus ¢ paﬁOTHHKaMH YUpexIeHHs no sonpocam
MOBBIIIEHHA KadecTBa paGOTbl C  TIOCETHTEIIAMH, O
NnpaBujlax H3THKETa W HOpMax BEIACHHA pasrosopa c
NOJIYHATCIAMHA YTy

10 31.12.2025

H.I"'MuTtpouukuna —
nupexktop MBYK ML
MMO

V. Y10BIeTBOPEHHOCTD YCIOBHAMM OKa3aHUst YCIyr

He B nonaHod wmepe noayuatenu yciyr
YAOBJIETBOPEHH  YCIOBHAMH OKa3aHHs

yeayr

Ha nocrosiiHOi OCHOBE MPOBOMTL OIPOCH! NOAyYaTENEH
YCIyI Ha NpeaMeT OLEHKW KayecTBa OKa3zaHWs YCIyr.
[TpuHuMaTs Mepbl N0 pe3y/ibTaTaM WCCIEN0BAHMSA TaKHX
ONpoCcoB

no 31.12.2025

W.I".'Mutpouikuna —
aupekrop MBYK MILLb
MMO

MyHnuHna.ibHOe 010/ UKeTHOE YupexkIeHHe KyabTypbl «LleHTp Ky/AbTYpPHO-10CYTOBOii 1esTeb

HocTH» Mopmanckoro mynnnunaasnoro okpyra (MBYK HK/LT)

1. OTKpBITOCTB W A0CTYNHOCTL HHPOPMaLMK 00 OpPraHH3aLMH KyJIbTYPbI

HecoorseTcTBHE HHpOPMALLHH 0
NeATeIbHOCTH YHpeKIACHHS,
pasMenieHHOH  Ha  00LeIOCTYNHBIX

HHGDOPMALIMOHKBIX pecypeax, MepedHio
uHdopmaunun i TpebOBaHMAM K HeM,
YCTAHOBJIEHHBIM 3aKOHOAATEILCTBOM

PasmecTuTh Ha HHYOPMALIHOHHOM CTEH/IE H O(HLHATILHOM
caifTe YupeKACHHS PE3y/bTaThl HE3ABHCHMOH OLEHKH
KayecTBa yCJIOBUH OKa3aHHs YC/IYT, NUIaH 1o yayulieHHIO
kadecTBa  paboTel  yupekaeHus (M0 yCTPaAHEHHIO
HE/JOCTATKOB, BbIABIEHHBIX MO MTOraMm He3aBMCHUMOM
OLICHKH Ka4ecTsa)

10 01.10.2025

M.A. Tloponpocserosa —
aupekrop MBYK
LKL

1. KomopTHOCTH YCI0BHI NPeLOCTABICHHS YCITYT

I11. JlocTynHOCTb yC/yr JuUis HHBAJIH/I0B

He B nonnoii wmepe obopynosana
TEPPUTOPHSA, rnpujeratonias K
YUPEAJICHHIO, H MOMeLIeHHS

VUPEHIACHHA € YHETOM JOCTYMHOCTH 114
HHBA/TH/10B

[lpopaborats Bompoc no obecneuenuio o0ycTpoiicTa
TEPPUTOPHM,  MPHICTalOIEH K YUPEKIEHHWO, H
I'IOMELL[EHHF! YUpeKIACHHA C YYETOM JOCTYIMHOCTH [Jid
MHBAIM/OB, B YACTHOCTH HAJIMYMS: BbIJCJICHHBIX CTOSHOK
JUIS aBTOTPAHCTIOPTHBIX CPEACTB MHBAIMIOB, CMEHHBIX
Kpece-KoJscok: CrenanbHO 060pY10BaHHbIX
CAHUTAPHO-IMIHEHUYECKHX MOMELLIEHHH

10 01.12.2025

M.A.Tloponpocseropa —
aupekrop MBYK
LKL

He B noanom obbeme obecrieueHsl
YCJIOBHS  JIOCTYIMHOCTH, TO3BOJIAOLIHE
MHBAIIM/IAM [10J1y4aTh YCJIYIH HAPAaBHE C
JIPYFUMH NOCETUTEIAMH YUPEIKIACHHA

[lpopaborare Bompoc no obecneyeHUurd B YUPEHKIEHHH
YCIIOBHH  JIOCTYNHOCTH,  TO3BOJISIOLIMX — HHBAIWIaM
MoNyyaTh YCIAYIH HapaBHe ¢ JPYTMMHM, B HaCTHOCTH:
qyO/IMpOBaHUs HAINMCEH, 3HAKOB W WHOH TEKCTOBOW M
rpaduyeckoil MHGOPMALIMH  3HAKAMM, BHINOIHEHHBIMH
penbedHo-ToueunbiM wipudTom bpakna; npegoctasnenua
MHBAMMAAM N0 CAyxXy (CIlyXy M 3peHHIO) YyCIyr
cypaornepeBovHKa (THHIOCYpAONEPEBOAHHKA )

1o 01.12.2025

M.A Tlononpocpetosa —
nupexktop MBYK

LKL
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IV. JlobposkenareqbHOCTh, BEAIHBOCTL pabOTHUKOB OPraHn3alitu

He B nonuoii mepe noayuarenu yciyr
YAOBIETBOPEHE 100p0KenaTebHOCTBIO
7 BEHJIHEOCTEIO pPabOTHHKOB
YUPEHKIEHHA KM bTYpbl

Ha nocrosHHoit ocHOBe npoBoanTk Oeceibl / MHCTpYKTaxkK | 1o 31.12.2025
/ cosewanns ¢ paboOTHHKAMM YUPEkIEHHA 10 BOMPOCaM
NMOBBILLIEHHA KA4YCCTBa paSOTb[ C  MOCETHTCIAMH, O
npaBujax 5STHKETA M HOPMax BEJEHHUS pasroBopa ¢

MOJy4vaTe/isaMHK yeayr

M. A TlogonpoceeTosa —

aupextop MBYK
HKJUL

V. Y10BAETBOPEHHOCTh YC/IOBHAMH OKA3aHUA yCIyr

He B nosiHoii vepe nosnydaTtenu yenyr

Ha noctosHHO# ocHOBe NPOBOAMTHL ONpoch! nonyyatened | g0 31.12.2025

M.A.Ilogonpoceetopa —

VIOBIETBOPEHE  YCJIOBHAMM OKa3aHHA | yCIlyr Ha TNpe/AMeT OLEHKH KauecTBa OKa3zaHus YCIIyr. anpektop MBYK
yciyr [IpunumaThe Mepbl MO pe3ysbTaTamM HCCIeJ0BAHHA TAKHX LK1
OMpocoB
MyHnuuanaJjbHoe 010/KeTHOe yUpeaKIeHne KyabTypbl «My3ei napoanoi kyastypst Mopmanckoro myanuuanaasioro okpyra (MBYK «MHK MMO»)
I. OTKpBITOCTH H AOCTYNMHOCTL HHOPMALIMK 00 OpPraHu3aluK KYJbTYpbl

Hecoorserctere vHdopMaLUu o | Co3narb oduumnaibHbil calT yupesxaeHus n obecneunts | 10 01.10.2025 | H.B.Kocauesa —

JIeATE/IbHOCTH yupexaeHus, | paboTy Mo pasMelleHHio Ha HeM Bcell HeoOXoaMMOoH aupekrop MBYK

pasMelleHHoi  Ha  o0weaocTynHbIX | MHpOPMALIKK B COOTBETCTBMM ¢ TpeDOBaHMsIMH «MHK MMO»

HH(OPMALIHOHHBIX pecypcax, NepevHio
uHpopmatmn 1 TpeboBaHMAM K HEil.
YCTAHOBJIEHHBIM 3aKOHOJATE/IbCTBOM

3aKOHOJaTe/IbCTBa

II. KoMpopTHOCTE YCIOBHH NPEAOCTABIEHHS YCIYT

— l _

1. JloctynHocTb yenyr i1 HHBAJIHAOB

He B mnonnoil  mepe obopynosasa
TEPPUTOPHS, npuieraoLas K
YUPEHAICHHIO, H MOMELIEHHS

YUPCHUICHHA € YHETOM JOCTYIMHOCTH [UIA
HHBAJTHI0B

Ilpopaborate Bonpoc no obecneuenuto obycrpoiictea | a0 01.12.2025
TEPPUTOPHH,  NpHIETalOEeH K YUPekIAEHHIO, H
MOMEIEHHH YUPEHKJEHUA C YHYETOM JOCTYMHOCTH LA
MHBAIM/0B, B YaCTHOCTH HAJMYMA: CMEHHBIX Kpecen-
KOJSICOK;  CheuualbHo  000pYI0BaHHbIX  CAHWTAPHO-
FUTHEHHYECKHUX MOMeLIeHH

H.B.Kocauesa —
anpektop MBYK
«MHK MMO»

He B nonHom obObeme obecneueHnbl
YCAOBUA JIOCTYTNHOCTH, MO3BOJISAIOLIME
HHBAJIMAM M0JIy4aTh YCJIYIH HapaBHe ¢
JIPYTHMH MOCETHTEIISIMH YUPEHKIEHHS

[Tpopaborath Bonpoc mo obecneuenuto B yupexaenuu | a0 01.12.2025

YCIAOBMH  [OCTYMHOCTH,  MO3BOJISIOLIMX — MHBA/IMIAM
nojyyath YCJAYrd HapaBHe C JPYIrMMH, B YacTHOCTH:
AyOnMpoBaHHUs HaAINMCEH, 3HAKOB W HHOH TEKCTOBOH M
rpauueckoil  MHGOPMALMK  3HAKAMH, BbIMOJIHEHHBIMH
penbedHo-ToyeuHbIM tipudTom bpaiing; npenocrasienus
MHBAIMAAM 1o cayxy (Ciyxy M 3peHHI0)  yCayr
cypaonepeBoauHKa (TH(IOCY pAONEPEBOAMHKA); MOMOLIH,
0Ka3bIBaeMOH pabOoTHUKAMM YUPEKIEHHS, NPOLIeILUMH
HeobXxo0IMMoe o0yuenme (MHCTPYKTHpPOBaHHE)

H.B.Kocauena —
aupektop MBYK
«MHK MMO»




(BO3MOMKHOCTD paboTHUKaMK

YUPEHICHH )

CONMpPOBOXKIACHHSA

1V. JlobpoxkenarenbHOCTb, BEAUIMBOCTL paboT

HHKOB OpraHusall

HH

He B nonHol uepe nomyuyatenm yciyr
YAOBIAETBOPEHE! 100pOKeIaATeNbHOCTLIO
H BEKJIHMBOICTHIO pabOTHUKOB
YUPEKACHHUS KYIbTYPbI

Ha noctosiHHOi ocHOBE NPOBOAMTE Oece bl / HHCTPYKTaXKH
/ copeutanus ¢ pabOTHMKAMM YUYPEKICHHS MO BOMpPOCcaM
MOBLILIEHHUA Ka4deCTBa paGOTbl C MNOCETHUTEIAMH, O
npaBHIax OJTHKETa W HOpPMax BEJEHHA pas3roBopa ¢
NOJIy4YaTeIAMH YCIIyr

o 31.12.2025

H.B.Kocauera —
aupexktop MBYK
«MHK MMO»

V. Y10BIETBOPEHHOCTD YCIOBUAMH OKa3aHUs yeiuyr

He B nonnoii uepe noayuarenu yciyr
YAOBJIETBOPEHL!  YCIOBHAMH  OKa3aHus
yeayr

Ha nocrosinHoit ocHoBe MPOBOJAWTL ONPOCHI nonyaneﬂeﬁ
YCayr Ha npeaMer OLCHKH KaydeCTBa OKasaHua YCIyr.
anHHMaTb MEPBLI 1O pe3ylibTaTaM HCCIe10BAHUA TaKHMX
ornpocos

no31.12.2025

H.B.Kocauepa —
aupexrop MBYK
«MHK MMO»

HUKH®OPOBCKHH MYHHUIIMIIAJIBHBIA OKPYT

MyH inHnaabHoe OKI/KeTHOE YupexkaenHe KYabTypbl « Hukndoposckuii nenrpaabnubiii Jlom kyastyps» (MBYK «HUKHDPOPOBCKHUH IJIK»)

I. OTKpBITOCTH M LOCTYHOCTL HHPOPMaLIMH 00 OpraHHu3alHH KyJIbTYpbl

HecoorBetcTBie HHhOpMaLMK 0
JIeATETLHOCTH YUPEKACHHS,
pasMellleHHOH  Ha  ODLIEeA0CTYMHBIX

HHOPMALIMOHHBIX pecypcax, MepedHto
uHhopMalu M TpeboBaHUAM K Heil,
YCTAHOBJIEHHbBIM 3aKOHO/ATEIbCTBOM

()YHKLIMOHMpOBaHUE  Ha
pazgena «Yacto

OGecneunts  HalWuHe W
ouuMaATEHOM  calTe  yupexIeHHs
33/1aBaeMbI€ BOTIPOCKI»

o0 01.10.2025

MU.H.Kananuesa —
aupexkrop MBYK .
«HUKHDOPOBCKHH

LJTK»

CHUS yelyr

1. KomopTHOCTh yenosuii npeaocrasii

1. JlocTynHocTs yeayr a1s MHBAI

HI10B

He B noaHoit  mepe obopynosana
TEPPHTOPHA, [pHjleraroas K
YUPEKIACHHIO, H NOMELIEHHA

YUPCHICHHA C YUCTOM JOCTYNMHOCTH AJ14
HHBAJIHI0B

[lpopaborare Bonpoc no obecnevenuto oOycTpolcTBa
TEPPUTOPHH,  MpWJeraiomied K y4pemIeHHIo. ¢
MOMELIEHHH YUPEKICHHUA C YHYETOM JIOCTYMHOCTH LA
MHBATH/OB, B YACTHOCTH HAJMUYMA: CMEHHBIX Kpece-
KOJISICOK; BBIJIGAEHHBIX CTOSHOK /7151 @BTOTPaHCIOPTHBIX
CPEICTB  MHBAIWAOB.  CHEUMaibHO  000pYA0BaHHbBIX
CAHUTAPHO-TMIHEHHYECKHX [TOMELLIEHH

no 01.12.2025

M.H.Kananuepa —
ampexrop MbYK .
«HUKHDOPOBCKHH

LJTK»

He B nonHom oObeme obecrneueHbl
YCIOBHA JOCTYNMHOCTH, MO3BOJISIOLIHE
HHBAJIM/IAM T0J1y4aTh YC/IYTH HApaBHE ¢
JPYTMMH MOCETHTEISIMH YUPEIKIEHHS

[TpopaGotate Bompoc no 00ECHEUEeHHIO B YUPEKICHHH
YCIOBUI  JIOCTYNHOCTH,  TO3BONAIOLIMX  HHBAIHAAM
MoJydaTh YCJIYrd HapaBHe C JPYIMMH, B HaCTHOCTH:
MPeaOCTaBAeHHS HHBAIMIAM 110 CIIYXY (CJIYXY H 3PEHHIO)
ycayr cyponepeBounka (TudocyponepeBo/umnka)

a0 01.12.2025

W.H.Kapnanuesa —
aupektop MBYK .
«HUKHDOPOBCKHH

LJTK»
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[V. JloGpokenare/bHOCTh, BEAKIHBOCTb pa0OTHHKOB OpPraHH3aLHH

He B nonwHoit wepe noayuarenuw yciyr
VIOBAETBOPEHE 100POKeaTeIbHOCTLIO
H BEHAUTHEOCTBIO pabOTHHKOB
YUPEAKICHHSA KN IbTYPb

Ha nocrostHo# ocHOBE NPOBOANTE Oece/1bl / HHCTPYKTaXKH
/ coBemianusa ¢ pabOTHUKAMM YUPEKIECHHUS 10 BOMNpPOCcaM
MOBbILLIEHUst KauecTBa paboThl € MOCETHUTENAMH, O
npaBujiax HTHKETA W HOpMax BeACHHUA pasrosopa cC
MoJyqaTensiMH YCIyr

1o 31.12.2025

H.H.Kananuesa —
aupektop MBYK
«HUKUDOPOBCKHM

LJTK»

V. Y10B1€TBOPEHHOCTh YC/IOBHAMH OKa3aHHA YCIyT

He B nonuoii wepe nonyuwarenu yciyr
YAOBAETBOPEHB!  YCIOBHIAMH OKazaHs

Ha noctosHHO#i ocHOBe NMpOBOIAHTL OHPOCHI ﬂOﬂ}"laTeﬂeﬁ
YCIYr Ha npeaMeT OLCHKH Ka4decTBa OKasaHWA YCIyr.

10 31.12.2025

M .H.Kananuena —
aupexktop MBYK

yeuyr [TpuHuMaThL Mepbl MO pe3yJibTaTaM HCC/IeN0BaHHs TaKHX «HUKUDOPOBCKHI
OMpOCOB LJIK»
MynnuunaasHoe 010/uxkeTHoe yupexaenne KyabTypbl «Hukndoposeknii kpaeserueckuii mysei» (MBYK «MY3EH»)
1. OTKpBITOCT H A0CTYNHOCTL HHGOPMALIHK 00 OpraHU3alHK KyIbTYphI
HecooTsetcTRHe uHopMalLuH o | Pasmectute Ha oduuMaibHOM  caiite  yupesxaenus | a0 01.10.2025 | H.B.llycrosa —
JIeATENLHOCTH YUPEKIEHHUSA, | pe3yibTaThl HE3aBMCHMOH OLIEHKHM KayecTBa YCIIOBWH mupextop MBYK
pazsMelieHHoOH  Ha  OoDLIEJOCTYIHBIX | OKa3aHWs YCIYr, MJiaH No yJIy4lleHHIO kayecTBa paboThl «MY3EW»

HH(POPMALIMOHHBIX pecypcax. MepeHHio
uudopmaumn ¥ TpeOOBaHHAM K HEH,
VCTAHOBJIEHHBIM 3aKOHO/IATEBLCTBOM

VYUPECIHKIACHHA (o VCTPAHCHHIO HENOCTATKOB, BbIABICHHBIX
M0 UTOraM HE3aBHCHMOH OLIGHKHM Ka4yecTBa)

II. KompopTHOCTB YCN0BHI NpeiocTaBIeH s yeuyr

IT1. JIocTynHOCTb YCJIYT Ui HHBA/TWIO0B

He B nosnoit  wmepe obopynoeasa | IlpopaGotate Bomnpoc no obecnevenuio obyctpoiictea | no 01.12.2025 | H.B.1lycrosa —
TEPPHTOPHA, ripuIeratoLas K | TEDPUTOPHH,  MpWieralolmed K YYpeKIeHHIO, H aupexkrop MbYK
YUPEKICHUIO, " MOMELICHHSA | MOMEILEHHH YUPEHICHHS € YYeTOM JOCTYMHOCTH [iA «MY3EW»
YUPEK/ICHHS C YHETOM I0CTYNMHOCTH /LIS | HHBA/IM/I0B, B YACTHOCTH HAJIMYMS: BbIIECJICHHBIX CTOSHOK
MHBaJIM/I0B JUIS @BTOTPAHCTIOPTHBIX CPEACTB HMHBAIWIOB. CMEHHBIX

Kpecesi-KOJIsCOK; creuranbHo 000py10BaHHBIX

CAHMTAPHO-IMIMEHUYECKHUX TTIOMELLICHHI
He B nonnom obbeme obecnedensl | [Ipopaborats Bonpoc no obecneuennio B yupeskaenuu | g0 01.12.2025 | H.B.lycrosa —
YCJOBHS  JIOCTYTHOCTH, MO3BONAIOLIME | YCJIOBHH  JIOCTYMHOCTH,  TMO3BOJAIOIMX — HHBAJIH/1aM smpektop MbYK

«MVY3EHN»

HHBAJIMaM 10y4aTh YCIYrH HapaBHe ¢
APYTHMH NOCETHTEISIMH YUpenIeHHs

noJgy4arb YCJIYrH HapasHe C JIPYIHMH, B YacTHOCTH:
NpenoCcTABNEHHA HHBAIMIAM MO CIYXY (CIYXY H 3peHHIO)
yeayr cypaonepeBojuuka  (TH(IocypaonepesouHKa);
MOMOLIM,  OKa3biBaeMOH  pabOTHUKAMK  YUPEHKIAEHHMS,
MpoeImnuMHn HeoOXxo1uMoe obyuenue
(MHCTPYKTHpOBaHHEe)  (BO3MOJKHOCTL  COTNPOBOMKIACHHS
pabOTHUKAMM YUPEkK/ICHHS)
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IV. JloGpoxkenare/bHOCTh, BEAIHBOCTL Pa0OTHUKOB OpraHu3alum

He B nonHoil wepe noayuartean yciyr
YJIOBNETBOPEHE 100POKENATENbHOCTBIO

Ha nocTosiHHO# OCHOBE NPOBOANHTL Dece/ibl / HHCTPYKTaKH
/ copelanus ¢ pabOTHHKAMHK YUPEK/IEHHSA MO BOMPOCAM

o 31.12.2025

H.B.lllycToBa —
anpekrop MBYK

H BEJKJTMEDCTBIO pabOTHUKOB | MOBBIIIEHHS KavecTBa paboThl €  MOCETHTENAMH, O «MY3EM»
VUPEKIEHHS KNTbTYPBI fpaBujiax o9THKETa M HOPMAax BEACHHWs pa3roBopa ¢
N MoJyyaTesiMU YCIyT
V. V10BJI€TBOPEHHOCTD YCIIOBHIMH OKa3aHHs yCIyr
He B nonwnoii wepe nosmyuarenu yeayr | Ha nocrosuuoii ocHoBe npoBoauTh onpockl nonyyatened | 10 31.12.2025 | H.B.Illycrosa —
Y/IOBJAETBOPEHE  YCJIOBHAMH OKa3zaHHS | YCJIYT Ha TMpeaMeT OLEHKH KayecTBa OKasaHus YCJIVr. anpektop MBYK
yeayr [IpuHMMaTE Mepbl MO pe3y/bTaraM HCC/IE/0BaHUs TaKHX «MY3EH»

OTNpOCoB

My®ssnanaabaoe GloKeTHOE yupekienne KyabTypbl «llentpaabnas 6ubanorexa Hukngpoposckoro mynnunnaabnoro okpyra» (MBYK «llb»)

I. OTKpBITOCTH M AOCTYIHOCTb HHPOPMALMK 00 OpPraHH3aUMH KY/IbTYpPbl

uHpopmanmm 0
JIeSITeNbHOCTH YUPEKICHHA,
pasMelieHHOH  Ha  00LEeJ0CTY MHbIX
HHPOPMAIHOHHBIX pecypcax, MepeuHio
uHdopMaumuu B TpeboBaHMSIM K HEM,
YCTAHOB/IEHHBIM 3aKOHOAATE/ILCTBOM

HecoorsetcrBie

Pasmecturs Ha oduuManbHOM  caliTe  yUpeKIEHHA
pe3yabTaThl HE3ABUCHUMON OLEHKH KayecTBa YCJIOBHH
OKasaHus YCIyr, [UIaH Mo YJIy4YlICHHIO KauyecTsa paboThl
yuperJieH s (10 yCTPaHeHHI0 HEIOCTATKOB, BbIAB/ICHHbBIX
110 UTOraM HE3aBHCHMOMH OLIEHKH KauecTsa)

0 01.10.2025

JI.LE.Kananuepa —
aupextop MBYK «lb»

ObecneuynTs  HajlMuMe W (PYHKIIMOHHPOBAHHWE  HA
odHuManbHOM  caiiTe  yupexiaeHus pasaena  «Yacro
3a/1aBaeMble BOMPOCHI»

10 01.10.2025

JI.LE.KananueBa —
nupextop MBYK «1b»

1. KoMmopTHOCTB VCII0BHH MPENOCTABICHHS YCIYT

I11. JlocTynHOCTh YCIYT /Ul HHBAJIWI0B

He B nonnoit mepe obopynosaHa
TePPHTOPHS, rpuieratoias K
YUPEHKIACHHIO, H NoMelIeHHA

YUpEKACHHA C YUETOM JOCTYIMHOCTH LA
HHBATH/10B

[Tpopabotats Bompoc no obecrniedeHuto o0yCTpoOHCTBA
TEPPUTOPUH,  TMpHICTAIONIEH K  YUPEKICHHIO, M
MOMELIEHHH YUPEHICHHA C YUETOM JOCTYIHOCTH JUist
MHBAJIWIOB, B YACTHOCTH HAJIMUMA: BBIICIEHHBIX CTOSHOK
JUIS @BTOTPAHCTIOPTHBIX CPEACTB HHBAIWIOB, CMEHHBIX
KPece-KOJISCOK; aanTHPOBAHHBIX THTOB UM MOPYUHEH
WM  PACLIMPEHHBIX [IBEPHBIX TMPOEMOB; CIELUHAILHO
060pyA0BaAHHBIX CAHWTAPHO-THTMEHHYECKHX MOMELLEHHUH

no 01.12.2025

JILE.Kananuesa —
aupektop MBYK «Llb»

He B nonHom oOneme obecrieueHsl
VCJIOBHSA  JIOCTYIIHOCTH, T03BOJISIFOLIHE
HHBAJIWIAM 110J1y4aTh YCAYTH HapaBHe ¢
APYTUMH TTOCETHTEISIMH YUPEAIeHHs

[Ipopaborars Bompoc no 0OECTeYeHHIO B YUPEKICHHH
YCIOBHH  IOCTYMHOCTH,  [03BOJISIONIMX  MHBA/IMIaM
nojlyyaTh YCAyIM HapasHe C JPYrHMH, B 4YacTHOCTH:
AyOnUpoOBaHMA  JUls MHBAJIKWAOB M0 CIYXY H 3PEHHIO
3BYKOBOH W 3pHTENbHON MH(OPMAIIHH, NpelocTaBieHHs
MHBaTMAAM 10 CiayXy (ClyXy H  3pEeHHI0)  YCIyr
cypaonepeBoayHKa (TH(GI0CYpAOTEPEBOIUHKA)

a0 01.12.2025

JI.LE.Kapaniera —
anpektop MbYK «Lb»
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1V. JlobGpokenarenbHOCTb, BEAIMBOCTE PAOOTHHKOB OpraH13aliiu

He B nonuoi mepe mosyuaTenu ycayr
YAOBIETBOPEHH J100pOKeNaTeTbHOCTBIO
" BEHIIMEBOCTBIO paboOTHHUKOB
YUPEKAEHHUS KN TbTYPbl

Ha noctosHHoii ocHOBE NpoBOAUTSL Hece/ibl / MHCTPYKTaXkH
/ copelanusi ¢ pabOTHUKAMMU YUpeKIeHHs 10 BOMpOcaM
MOBHIILEHHs KayecTBa paboThl ¢  [OCETHTENAMH, O
MpaBuWiaX HTHKETA W HOPMAax BeAEeHHs pasrosopa c
noyyarTessiM| yeayr

1o 31.12.2025

JI.LE.Kananuesa —
aupekrop MBYK «l1b»

V. V10BIETBOPEHHOCTb YCIOBHAMM OKa3aHHs yCIIyr

He B nonno# wviepe noaywatenu yciayr

Ha nocrosHHO#i OCHOBE [MPOBOJIUTL OMPOChHI nonyqa'reﬂeﬁ

g0 31.12.2025

JI.LE.Kapanuena —
nupektop MBYK «l1b»

YJIOBJIETBOPEHE!  YCIOBHAMHM OKa3zaHHWs | yCJIyr Ha MpeAMET OLEHKH KauecTBa OKaszaHwus YCiyr.
yeayr [IpuHUMaTh Mepbl MO pe3yabTaTaM HCC/IEN0BAHUS TAKHX
OIpoCoB
MUYAEBCKAN MYHHIUIAJIbHBIA OKPYT
MyHHIHnAIbLRO0E 6107KeTHOE YUpeAIeHne KYabTypbl «Meknocerenyeckas nentpaabuas 6néanoreka» (MbYK MILb)
I. OTKpBITOCTD W 10CTYNHOCTL HHPOPMaLK 00 OpraHH3alHH KyJIbTYpb

HecoorsercTame uHhopmal K o | Pasmectuts Ha odHuManeHom caiite  yupesxaenus | 10 01.10.2025 | M.A.bupiokosa —
JIEATENbHOCTH VUPEXKIEHUs, | Pe3YJIbTaThl HE3aBUCHMOH OIIGHKH KayecTBa YCJOBHWi nupexrop MBYK MLIb

pasMellieHHoOH  Ha  00LIeN0CTYMHbIX
HH(POPMAIIHOHHBIX pecypcax, MepeyHio
uHpopmalu U TpebOBaHMAM K Heii,
YCTAHOBIICHHBIM 3aKOHOAATEILCTBOM

oKa3aHHs YCIIYT, MJ1aH Mo yJIy4lleHHio kadecTsa paboThl
}"'—IPC)KJ]EHHH (]'[0 yCTpaHBHHIO HENOCTATKOB, BLIABJICHHbIX
110 HTOraM HE3aBHCHMOM OLIEHKH Ka4decTBa)

OGecnieynTs  HasiduMe W (QyHKUMOHMpOBaHME  HA
opuHansHOM  caiite  yupeskaenus pasgena  «Yacro

a0 01.10.2025

M.A.buptokosa —
aupexktop MBYK MLIb

3a/1aBACMbI€ BOIPOCHI»

11. KomdopTHOCTh YCIOBHH NPEAOCTaBIEHHUS YCIIYT

I11. JlocTynHOCTb YCIYT /LISl HHBaN

HOO0B

He B nonnofi mepe obopynosana
TEPPHTOPHH, rpuneraroLas K
YUPEIKACHHIO, H MOMEIEHHA

YHPEHACHHA € YHETOM JOCTYNMHOCTH i
HHBAa/THI0B

[IpopaGorats Bonpoc no obecnedenuio o0ycTpoicTpa
TEPPHTOPHH,  MNpHIEraloled K YYPEKIAEHHIO, H
MOMEILEHNH YUPEKIACHHA C YYeTOM JOCTYNHOCTH Jis
MHBAJIMOB, B HACTHOCTH: 000PYI0BAHMS BXOAHBIX IPYIIII
NaHaycaMu MM MOJAbeMHbIMH IaTGOPMAMH; HAJTHUUMS:
CMEHHBIX Kpeces-KOJsCoK; creuuanbHo 000pya0BaHHbIX
CAHUTAPHO-TUTHEHHYECKHX NOMELIEHHH

g0 01.12.2025

M.A.bupiokosa —
aupektop MBYK MLb

IV. JloGposkenaTesbHOCTh, BEAKINBOCTL paboT

HHUKOB Opranusall

HH

He B nonHol mepe nosydaren ycuayr
YIOBIETBOPEHBI 100GPOKENATENBHOCTHIO
u BEKITHBOCTHIO pabOTHHKOB
YUPEKIEHHS KYIbTYPbl

Ha nocrosiHHOH OCHOBE NPOBOANTEL Oece/1bl / HHCTPYKTaXKH
/ copemanus ¢ pabOTHUKAMH YUPEKIEHHS 110 BOMPOCAM
MOBbILLIEHHSI KavecTBa paboThl € MOCETHTENAMH, O
MpaBujax >THKETAa W HOpMax BeJAEHHA pa3roBopa ¢
NOJyqaTeNsiMu yCIyr

no 31.12.2025

M.A.bupiokosa —
aupextop MBYK ML
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V. Y10B/1eTBOPEHHOCTb YCIOBHAMH OKa3aHusl YCIyr

He B nmonwoii vepe nomyuarenu yciyr

Ha noctosiHHOH 0CHOBE NPOBONTL ONPOCKI NoaydaTeneH

o 31.12.2025

M.A.buptokosa —

YAOBAETBOPEHE! YCJIOBHAMM OKa3aHWs | YCIyI Ha [MpejMeT OLUEHKH KauecTBa OKa3aHus YCIIVr. aupextop MBYK MLLB
yeIyr [IpuHuMaTL MEpBI MO pe3y/ibTaTaM HCCEI0BAHKA TAKHX
OIpoCcoOB
MynuunnnaibHoe 010/uKeTHOe yupexkaeHne KyabTypsl «IInuaescknii JJom kyastypsi» (MBYK «JIMYAEBCKHH JIK»)
I. OTKpBITOCTH ¥ AOCTYNMHOCTL HH(OPMALIMKM 00 OPraHU3aluK KyJbTyphbl |
= I = = =
1. KomhopTHOCTB VCII0BHH 1PE10CTaBIEHUS YCITyT |
I | - . - -
I11. JlocTyrnHoCTb YCJIyr /U1 HHBAIH/I0B
He B nonnoii  mepe obopynosana | [Ipopabotate Bompoc no obecneuenunio obycrtpoiictsa | g0 01.12.2025 | O.B.Yerunosa —
TEPPUTOPHSL, rpuaeraionas K | TEPPUTOPHH,  NpHIEralolled K YYPEKIACHHIO, M aupektop MBYK
YUPEKIAEHHIO, H [OMELLEHHS | MOMELIEHHH YUPEeHJIEHHS C YHETOM JOCTYIMHOCTH [1/1s «IMTMYAEBCKHH JIK»

YHPEHKIACHHA C YHCTOM JOCTYNHOCTH A1
HHBA/IHI0B

HHBATHA0B, B YaCTHOCTH HAaJIH4YHA! CMEHHBIX Kpecell-
KOJIMCOK,  ClNEUMHalbHO OGOp)('JJOBaI{HHX CaHUTapHO-
I'MIHEHUUYECKHUX [TOMELIeHHIA

He B noanom oOwveme oOecneyeHsl
VCIIOBHMS JIOCTYITHOCTH, MO3BOJIAIONINE
MHBAIIM/IAM [10J1y4aTh YCIIYTH HAPaBHE C
JIPYTMMH MOCETHTEIAMH YUpeK/IeHHUs

IlpopaboTate BOmpoc Mo obecrneyeHH) B YUPEKIACHHUH
VCIOBHH  IOCTYNMHOCTH,  MO3BOJAIOLMX — MHBAIM/1aM
NoNy4yaTb YCAYIH HapaBHe ¢ JIPDYTHMH, B YACTHOCTH!
AyOnupoBaHus Ha/ANMCcei, 3HAKOB M MHOH TEKCTOBOH M
rpaduueckoil  MHGOPMALIMK  3HAKAMM, BBINOJHEHHBIMH
penbedHo-ToueunbiM wipudTom bpaiins: npenocrapaeHus
MHBATWAM MO COyXy (CayXy M 3peHHio)  yciayr
cypaonepeBoAaurka (THhIoCYpaoNepeBOHHKa); MOMOLLH,
OKasbiBaeMOH paboTHUKAMM YUPEHIEHHS, MPOLIEIIHMH

HeoOXxoaMMoe o0yueHHe (MHCTPYKTHPOBAHHE)
(BO3MOKHOCTh CONPOBOZK/IEHHS pabOTHHKAMH
YUpEeKJACHHUS )

no 01.12.2025

0O.B.Ycrunosa —
aupektop MBYK
«ITMYAEBCKHWH JIK»

V. Jlo6pokenaresbHOCTb, BEAIMBOCTh paboT

HHKOB OpraHH3aliiu

He B nonnoii mepe nonyudarenu yeuyr
YAOBJIETBOPEHBI 10OPOKENATENBLHOCTHIO
H BEHKIIHBOCTBIO paboTHUKOB
YUPEHICHHS KYJIbTYPbI

Ha noctosHHON OCHOBE NMPOBOANTL Oece /bl / HHCTPYKTaKu
/ copemanus ¢ pabOTHUKAMH YUPEXIEHHA 10 BOIPOCam
NOBbILIEHUS KadecTBa paboThl €  MOCETHTEASMH, O
MpaBHIax »STHKETa M HOpPMax BEJEHMS pa3roBopa ¢
NoJyyaTenaMHu yeyr

no 31.12.2025

O.B.Ycrunosa —
aupextop MBYK
«[MMYAEBCKHH JIK»

V. Y10BJIETBOPEHHOCTh YCIIOBHAMH OKa3aHHS YCIyT

He B nosnoit mepe nonywarenu yeayr
YIOBAETBOPEHBl YCIOBUAMH OKa3aHHs
yeayr

Ha noctosHHON OCHOBE NPOBOINTL ONMPOCHI MoJyvaTene
YCAYT Ha TNpe/IMeT OLIEHKH KayecTBa OKa3aHHWsd YCIyr.

1o 31,12.2025

O.B.Yerunosa —
anpextop MBYK
« I THHAEBCKHWH JIK»
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”pHHHMaTh MEpPBI MO pE3yNbTaTaM HCCICA0BAHHA TAKHX
O1pocoB

Myunnunajiasunoe 610eTHoe yupesaenue KyabTypsbl «Inuaesckuii kpaesenueckuii mysei» (MBYK «ITKM»)

I. OTKPBITOCTH M AOCTYNHOCTE HHPOPMALIMKH 00 OPraHU3aUUH KYJILTYpbI

HecooTtBetcTBre HH(popMaLHK 0
ACATCIIBHOCTH YUpEKICHHA,
pasMellieHHOH  Ha  o0IeN0CTYHBIX

HH(POPMALIMOHEBIX pecypcax, MepedHio
uHdopmauuu i1 TpeboBaHUAM K Hei,
YCTAHOBJIEHHbI M 3aKOHOIATEILCTBOM

Pasmectute  Ha oduuManbHOM  caiiTe  YUpekKIEHHA
nepeyeHb OKa3biBAEMbIX TUTATHBIX YCIIYT, 1eHbl (Tapubl)
HA  VCiIyrH  (KOMHM  JIOKYMEHTOB O  MOpsjKe
NpesoCTaBJIeHUst YCIyr 3a Miaty W yCTaHaB/MBAKOLIHX
LeHsl (Tapudbl) Ha YCIYIH)

10 01.10.2025

C.B.Crapunkosa —
nupexkrop MBYK
«ITKM»

(byHKUMOHUpOBAHHE — Ha
pasnena «Yacto

Obecneunth  HaJIHYHE H
OULHANILHOM  caiiTe  yYpeKACHHAM
3a/1aBa€Mbl€ BOIIPOCHI»

no 01.10.2025

C.B.Crapunkosa —
aupektop MBYK
«[TKM»

1. KomdopTHOCTb YCI0BHH MPENOCTABIEHHUS YCIYT

II1. JlocTynHOCTb ye/Iyr JUlsi HHBAIHIOB

He B nonuoii  wmepe obopynosana
TEPPHUTOPHA, npuaeratoLas K
YUPEHKIEHHIO, H MOMELLLEeHHS

YUPEHKIACHHA € YUHETOM JOCTYITHOCTH 1A
HHBAJINOB

[IpopabGotate Bompoc no obecrneueHHlo 00YCTPOHCTBA
TEPPUTOPHH,  TIPHJIETAlOIEH K YUPEKICHHIO, M
MOMELLEHHH YUPEKICHUS C YYETOM [JOCTYMHOCTH Juls
MHBA/IM/I0B, B YACTHOCTH HAJIMYHS: BbIJEAEHHBIX CTOSHOK
Juts aBTOTPAHCHOPTHBIX CpeicTB MHBAIMI0B;
aJanTUpoBaHHbIX  AM(TOB  WIM  [Opy4HEH WM
pacIIMPEHHBIX JIBEPHBIX MPOEMOB: CMEHHBLIX Kpeces-
KOMCOK;  CreuranbHo  000pYIOBaHHBIX — CAHMTapHO-
FMIHEHHYECKHX MOMELLeHHI

a0 01.12.2025

C.B.Crapunkosa —
aupextop MBYK
«[TKM»

He B nonuom oObeme obecneueHsl
YCIOBHUA  JOCTYNHOCTH, MO3BONSIOLIME
MHBAIM/IaM 0J1y4aTh YCJIYT'H HapaBHe ¢
JIPYTUMH MOCETHTEIISAMH YUPEIKIEHHS

[TpopabotaTh BOMpoc Mo 0OeCneyYeHHIO B YHUPEKIEHHH
YCJIOBHI  JOCTYNMHOCTH,  MO3BOJISIOLIMX — MHBaIMAaM
Mnojyyarb YCIAYIH HapaBHE € JPYrHMH, B YacTHOCTH:
MPEe0CTABICHHUS HHBAIMJAM 110 CITyXY (CIIyXY H 3PEHHIO)
yeIyr  cypaonepeBouuka  (THiocypaonepeBouuKa);
MOMOILM, OKa3biBaeMOi  pabOTHHKAMH  YUPEHICHHA,
MpOoLIEAILHMH HeoOXoaMMOE obyueHHe
(MHCTPYKTHpPOBaHHE)  (BO3MOJKHOCTb  COMPOBOMKIECHUS
paboTHUKAMM YUPEHKACHHS )

1o 01.12.2025

C.B.Crapuukosa —
aupektop MBYK
«TKM»

IV. JlobposkenaTe bHOCTh, BEAIHBOCTL paboT

HHKOB OpraHu3ailuH

He B nonHo#l mepe nojnyuatend ycinyr
VOBJIETBOPEHBI 1OOPOKENATEILHOCTEIO
H BEHUIHBOCTBIO paGoTHHKOB
VUPEHAEHHUA KYJILTYPbI

Ha nocTosiHHOM OCHOBE MPOBOANTL Oece/ibl / MHCTPYKTaKH
/ coBelanus ¢ pabOTHUKAMH YUPEKICHHS [0 BOMPOCam
NOBbILIEHUs  KadyecTBa paboThl €  MOCETHUTE/SIMH, O

no 31.12.2025

C.B.Crapuukosa —
aupextop MBYK
«ITKM»
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MpaBHIax STHKeTa M
MoJTyyaTeigsMi yeayr

HOpMax B€/IEHHHA pasrosopa ¢

V. V10BI€TBOPEHHOCTh YCIOBHAMH OKa3aHMs yCiyr

He B nonHoil viepe nonyuarenu yciayr
VJIOBJIETBOPEHH  YCIOBHAMH  OKa3aHHs

yeayr

Ha nocrosiHHOH ocHOBE MPOBOJANUTE OINPOCHI nonyaneﬂeii
YCAYr Ha MNpeaMeT OLCHKH KadeCTBa OKasaHuA YCIIyr.
anHHMaTb MEpPbI MO pe3yibTaTaM MCCIICIOBAHHA TAKHX
OlpocoB

10 31.12.2025

C.B.Crapunkosa —
aupektop MBYK
«ITKM»

PACCKA30BCKHUU MYHHIIMITIAJIBH

bIH OKPYT

MyHnuuHnaabnoe 610/ 7KeTHOe yupekieHne KyabTypbl «/lom Ky abTypbl PacckazoBcKoro MyHHUHNIIAIBLHOIO OKPYTa»

(MBYK «JIK PACCKA30BCKOI'O MYHULIMITAJIBHOI'O OKPYT'A»)

I. OTKpHITOCTb W J1OCTYNHOCTL HHPOPMALIHH 00 OpraHn3aluu KyJ1bTypb

HecooTBetcTBre uHpopmanmu 0
JIeATETbHOCTH YUPEHKIACHNS,
pasMellieHHoH  Ha  0B1e 0CTYHbIX

HHPOPMALIMOHHBIX pecypeax. MEPevHIo
uHpopmauun 1 TpebOBaHMAM K Hek,
YCTAHOBJIGHHBIM 3aKOHOIATEILCTBOM

PazmMecTuTh Ha O(HUMAIBLHOM  CcaiiTe  YUPEIKICHHS
pe3ynbTaThl HE3ABUCHMMOM OLIGHKW Ka4yecTBa, [J1aHbl MO
VAyYlIeHUI0  KadyecTBa  paboTbhl  yupexaenus  (no
YCTPAaHEHHUIO HEJO0CTATKOB, BbIABJIEHHBIX [0  HMTOram

HE3aBUCHMOH OLICHKH Ka'—leCTBa)

10 01.10.2025

M.B.KyObitknxa —
aupextop MBYK «JIK
PACCKA3OBCKOI'O
MYHULIUTTIAJIBHOI'O
OKPYT'A»

1. KomopTHOCTb YCIOBHIH NPEAOCTABICHHS YCIyT

= l

I11. JlocTymHOCTb YCIYT JUIS HHBAIWI0B

He B nonuoli wmepe obGopyaorana
TEPPUTOPHS, Tnipuieraronias K
VUPEIK/IEHHIO, i NOMEILCHHS

YUPEHACHHA C YUHETOM JOCTYITHOCTH [T
HHBATH/I0B

[Ipopaborats BOnpoc o obecrnevyeHnio oOycTpoicTBa
TEPPHTOPHM,  NpWeraloileii K  YYPeKIEHHIO, H
NOMELIEHHH YUPEkKAEHHS C YUETOM JIOCTYIMHOCTH JUIA
MHBATM/IOB, B YaCTHOCTH HAJIMYMIA: BbIICICHHBIX CTOSHOK
JUI ABTOTPAHCIOPTHBIX CPEJICTB HHBAIHIOB. CMEHHBIX
Kpeces-KOosCoK; creuranbHO 000pY10BaHHbBIX
CAHUTAPHO-THIHEHHYECKHX MOMEeLeHHH

no 01.12.2025

M.B.KyObitkuna —
aupexktop MBYK «JIK
PACCKA30BCKOI'O
MYHHULHUTIAJIBHOT'O
OKPYT'A»

He B nonnom oObeme obecnieyeHsl
YCIIOBHA JOCTYIHOCTH, MNO3BONAIOLINE
WUHBAJIW/IAM MOJIy4aTh YCJIYIH HapaBHe C
JPYTHMH MOCETHTEJIAMH YUPEHKICHUS

[IpopaGoraTte BOmpoc 1Mo 0OECNEYEHHI0 B YUPEKIAEHUH
VCJIOBHH  JIOCTYIHOCTH,  TMO3BOJSIONIMX — MHBAIHIaM
nojy4aTh YCIyrH HapaBHe ¢ JPYTMMH, B UYACTHOCTH:
MPEe0CTABICHHS HHBAINJIAM 110 CTYXY (CIIYXY H 3PEHHIO)
yeayr cypaonepeBosunka (THhaocypaonepesoiYHuKa)

o 01,12.2025

M.B.KyGbiikuna —
nupektop MBYK «JIK
PACCKA30OBCKOI'O
MYHULIUTTAJTIBHOI'O
OKPYT A»

IV. JlobposkenatenbHOCThb, BEAIMBOCTL padoT:

HHKOB OpraHHisall

HH

He B nonHoli mMepe nomyuatenu yciyr
YAOBJIETBOPEHbI 1OOPOKENATEILHOCTBIO
U BEKIMBOCTBIO paboTHUKOB
YUPEKIAEHHUS KYJIbTYpbI

Ha nocTosiHHO# 0cHOBe NPOBOANTE Oece/1bl / HHCTPYKTakH
/ coBeltanus ¢ pabOTHUKAMM YUPEXK/IEHHUs 110 BONpOcam
MOBbILIIEHHA KauecTBa paboThl C MNOCETHTENAMH, O
npaBWllax OJTHKETa W HOPMax BeJEHHs pa3roBopa ¢
noaydaTeNsiMH YCayr

Jo 31.12.2025

M.B.KyGOsbiwikuHa —
aupextop MBYK «/IK
PACCKA3OBCKOI'O
MYHHULIHUTTAJTIBHOT O
OKPYT A»
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V. VI0BIETBOPEHHOCTh YCJIOBHAMH OKa3aHHs yciyr

He B nosiHOM Wepe nojiyvartenn ycayr
VJOBJIETBOPEHE  YCJIOBHAMH OKa3aHus
yeayr

Ha nocTosHHOH OCHOBE MPOBOJAHTEL OMPOCHI MOJTyHaTeneH
YCAVE Ha NpeMeT OLEHKM KavyecTBa OKazaHus YCIyr.
[lpuHuMaTh Mepbl MO pe3y/ibTaraM MCCICIOBaHHs TaKHX
OIpOCOB

10 31.12.2025

M.B.KyOblikuHa —
aupektop MbYK «J1IK
PACCKA30BCKOI'O
MYHHLIUTTAJIBHOT'O
OKPYT A»

My HHIHNAJBHOE 610/ZKeTHOE YUpeaaenne Ky abTypbi «Mexknocenendeckas 6ubinorexa PacckazoBCKoro MyHHIHIAILHOTO OKpYyra»

(MBYK «MITb PACCKA30BCKOI'O MYHHUIIMIIAJIBHOT'O OKPYT'A»)

1. OTKpPBITOCTD M JAOCTYMHOCTL HH(OPMaLMK 00 OpraHU3alnk KyJabTypbi

HecoorsetcTBHe uHopMalluH1 o | Pasmectuts Ha oduumanbHoM  caifte  yupexaenus | 10 01.10.2025 | M.H.Atscosa —
J1eTE/IbHOCTH VUPEKACHHS, | Pe3yibTaThl HE3aBHCHMMOM OLGHKHM KauyecTBa, IJaHbl 10 aupekrop MBYK «MI1b
pasMelleHHONH  Ha  OOLIENOCTYNHBIX | YIyullleHHio  KayecTBa  paboTel  yupexaeHus (Mo PACCKA30BCKOI'O
HHPOPMALIMOH ELIX  pecypcax, MEPEHHIO | YCTPAHEHHIO HEIOCTATKOB, BBIABJICHHBIX [0 HUTOraMm MVYHHULHUITTATIBHOT'O
undopmatn b TpeboBaHMAM K Hel, | HE3aBUCHMON OLCHKH KauecTsa) OKPYT A»
YCTAHOBJIEHHBIM 32KOHOAATE/IbCTBOM Ofecrieunts  HaauuMe M (GyHKuuonupoBanue Ha | a0 01.10.2025 | M.H.ATsacosa —
ofpuimanbHoM caiiTe yupexienusam pasaena  «Yacro nupektop MBYK «MI1b
3a/1aBaeMble BOMPOCHI) PACCKA30OBCKOI'O
MYHHUIIHUTTAJIBHOTO
OKPYI'A»
II. KomopTHOCTE YCI0BHIH 1PEIOCTABICHHS YCIYT |
I11. JlocTyrHOCTb YCIYT /U1 MHBAIIWI0B
He B nonnoii wmepe obGopyaoeana | IpopaGorats sonpoc 1o obecnedennto obyctpoiictsa | a0 01.12.2025 | M.H.Atsicosa —
TEPPHTOPHSL, TpHeraoLas K | TeppuTOpHM,  Mpuiaerawloleil K yu4pekaeHuio, M aupektop MBYK «MI1b
YUpeKIACHHIO, " MOMELIEHHs | MOMELIEHHH YUPEKAEHHA C YYETOM JIOCTYMHOCTH /114 PACCKA30OBCKOI'O
VUPEKIACHHS C YUETOM JOCTYNHOCTH /U1 | HHBAIU/IOB, B 4aCTHOCTH HAJTHYWA: BbIIC/ICHHBIX CTOAHOK MYHHULIUTTAJIBHOT'O
WHBAIHJI0B JUIS ABTOTPAHCTIOPTHBIX CPEACTB MHBAJIMIOB, CMEHHbBIX OKPYT A»
Kpecesi-KOJISICOK
V. JloBpoxkenarenbHOCTh, BEAJIMBOCTL pA0OTHHKOB OpraHH3aliiy

He B nonHol Mepe nojyvareind ycuyr
VI0BAETBOPEHBI 00OPOKENATETbHOCTHIO
H BEHUIMBOCTHIO pabOTHHKOB
YUPEHIEHHS KYJIbTYPbl

Ha nocTosiHHO# OCHOBE MPOBOIMTH Oece bl / HHCTPYKTakKH
/ coellanus ¢ pabOTHUKAMH YUPEAIEHHA 10 BONPOCaM
MOBbLILIEHWs KauyecTBa paboThl ¢ MOCETHTEISAMH, O
MpaBuW/1aX OJTHKETa W HOpPMax BEJIEHHs pas3roBopa c
NoJy4aTensiMi yCIyr

a0 31.12.2025

M.H.AT1scoBa —
ampexktop MBYK «MITb
PACCKA30OBCKOI'O
MVYHHULIHUTTAJIBHOT'O
OKPYT A»

V. Y10BIeTBOPEHHOCTh YCAOBHAMH OKa3aHHs yCIIyr

He B monHoW Mepe nomyvarenn yciyr
YJAOBNETBOPEHBI  YCJIOBUAMH  OKa3aHHs

YCayr

Ha nocTosHHOM OCHOBE MPOBONTL ONPOCHI MOTyYaTe/IeH
VCJYT HA MNpeaMeT OLEeHKH KayecTBa OKaszaHWs YCIyr.
[IpyHMUMAaTL MEpbI 10 pe3y/ibTaTaM HMCC/IeI0BAHHA TaKHX
OMPOCOB

no 31.12.2025

M.H.ATscosa —
nupektop MBYK «MI1b
PACCKA30BCKOI'O




MYHHLIHUTTIAJILHOI'O
OKPYT'A»

MynuuunaasHoe 61o1eTHoe yupexkienne KyJabTypbi «Kpaeseauecknii myseii Paccka3oBekoro MyHHIHIAILHOIO OKPYTa»
(MBYK «KPAEBEJJMECKHHA MY3EH PACCKA30BCKOI'O MYHHITUIIAJTBHOI'O OKPYT'A»)

[. OTKpLITOCTB ¥ AOCTYIHOCTH MHPOpMaLKK 00 OpraHH3alMH Ky bTyphbl

p——

KPECE/I-KOJAACOK] ClieuHalIbHO OGOPyHOBaHH bIX

CAHHTAPHO-THI'HEHHYECKHX NOMELILEH 217]

HecoorsercTBre nHbopmauuu o | Pasmectuts Ha unpopmauroHHoMm ctenae yupexcienus | a0 01.10.2025 | A.M.Tioput —
JEATENbHOCTH yupexkaeHusi, | HHQOpMalMio O MIAHHPYEMbIX MEPONPHUATHAX (@HOHCHI, nupextop MBYK
pasMelleHHoi  Ha  00LIen0CTYMHbIX | adHILH, aKIWH), HOBOCTH, coObITHS «KPAEBE,[[LIECI{H?'{
HH(OPMALIMOHKBIX pecypcax, MepeuHto MYVY3EN
uHhopmauuu 1 TpebOBaHMAM K HEM, PACCKA30BCKOI'O
YCTAHOBJIEHHBI M 3aKOHO1aTE/IbCTBOM MYHHULIUTTAJIBHOTI'O
OKPYT' A»
Cosnarh ohMUMATLHBINH caliT yupesxenus v obecneunts | 10 01.10.2025 | A.W.Tiopun —
paboTy 1Mo pasMelieHHI0 Ha HeM Bced HeoOXO0AMMOi nupexkrop MBYK
uH(OpMALMK B COOTBETCTBMM ¢ TpeDoBaHHAMH «KPAEBEJIYECKHH
3aKOHO/1AaTENbCTBA MY3EH
PACCKA30OBCKOI'O
MYHHULHUITTAJIBHOTO
OKPYT'A»
11. KomdoprHocTb ycnoBuii npe,uoc:'raanrnus yeyr
IT1. JlocTynHoCTb YCJIYT /UIS MHBAIMI0B
He B noaHoii wmepe obGopynosana | [lpopaGotats Bompoc no obecneuennio obycrpoiicrsa | 10 01.12.2025 | AWM. Tiopun —
TEPPUTOPHUSL, rpuieratoiasn K | TepPUTOPUH,  MpHEralolled K  yYpekICHHIO, H aupexrop MBYK
YUPEKIEHHIO, H MOMENLIEHHUS | MOMELIEHHH YYpesKAeHHs ¢ YYETOM JOCTYMHOCTH JUis «KPAEBEJIYECKHWH
YUPEKIEHHS ¢ Y4eTOM JOCTYMHOCTH /Ul | HHBAJIMJOB, B YACTHOCTH HAJIMUYMA: BbIIICICHHBIX CTOSHOK MY3EHN
MHBA/ITMI0B JUIS aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMJIOB, CMEHHBIX PACCKA3OBCKOI'O

MYHULIUITTAJIBHOI'O
OKPYT'A»

He B noaHom obObeme obecrnevenbl
ycnosna ,.[l,OCTy['IHDCTH.. MO3BOJTAKOLIIME
MHBAJIMAM [0J1y4aTh YCIYr¥ HapaBHE C
JIPYTUMH TTOCETHTEIIMH YUPesKICHHS

[Ipopaborars Bonpoc 1o obecneyeHuo B YYPEIHKIACHHH
VCIIOBHH  JIOCTYNHOCTH,  NO3BOJIAIOLIAX — MHBAJIH/IaM
MoJydaTh YCJIYrH HapaBHe ¢ JAPYIMMH, B HacCTHOCTH:
aybaupoBaHus HaANWceH, 3HAKOB M MHOW TEKCTOBOW W
rpauveckol MHGOPMALUMKM 3HAKAMH, BBINOJIHEHHBIMH
penbedHo-ToueuHbM WwpudTom bpaiing: npenocraBieHus
WMHBANMAAM 10  CIyXy (C/Iyxy M 3peHHI0)  yciyr
cypaonepeBoaurKa (THGIOCY ploNnepeBoAYHKA). TOMOLIH,
OKa3biBaeMOH pabOTHHKAMM YUPEKICHHS, NPOLIEILIHMH
HeoOXo0auMOe obyueHue (MHCTPYKTHpPOBaHHE)

a0 01,12.2025

A.WN.Topuu —

aupextop MBYK
«KPAEBE/IUECKHH
MVY3EH
PACCKA30BCKOTO
MYHULIUITAJIBHOTO
OKPVYT A»
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(BO3MOIKHOCTb paboTHHKAMM

YUPEKIAEHHSA )

CONMPOBOAKIACHHA

IV. JloGposkenatenbHOCTb, BEAKIMBOCTD pabOTHHKOB OpraHH3all

HH

He B nomuoii viepe nomyuarenu yenyr | Ha noctosunoii ocHoBe npoBoiuTh Gecesibl / MucTpykTaku | a0 31.12.2025 | A.M.Tiopun —
VAOBIETBOPEHE 100pokenaTelbHOCTLIO | / coBewlanus ¢ pabOTHUKaMM y4pexkICHHs N0 BOMpocam aupextop MBYK
H BEHKJTMEOCTBIO pabOTHHUKOB | MOBbILICHWA KadecTBa paboTbl €  MMOCETHTENSAMH, O «KPAEBEJIYECKHH
YUPEHKIACHHA KIIBTYPbI NpaBujiax OSTHKETa W HOPMax BEJEHWs pasrosopa c MY3EH1
NoJy4aTe/IsiMi YCIIyT PACCKA30BCKOI'O
MYHHILIHUTTAJIBHOI'O
OKPYI'A»
V. VI0BIETBOPEHHOCTb YCJIOBHAMH OKa3aHUs yCIIyT
He B nonuoii vepe nomydarenu yeiyr | Ha noctosnnoii ocHoBe npoBOAMTE onpock nosyyarenei | a0 31.12.2025 | A.H.Tiopun —
YAOBACTBOPEHE  YC/IOBHAMH OKa3aHHA | yCJIyr Ha MNPEIMET OLEHKH KauyecTBa OKasaHus yCiyr. aupexrop MBYK
yeiyr [IpHHMMaTL Mepbl 110 pe3yJibTaTam MCCIeI0BaHUs TaKHX «KPAEBEJIUECKHH
OMnpocoB MV3EHN
PACCKA30BCKOI'O
MVYHHULIUITTAJTILHOT'O
OKPYT'A»

COCHOBCKHUNH MYHULIMITIAJIBHBIU OKPYT

MyHHIHNAILHOE GI0KeTHOE YUpekieHHe Ky abTypbl «COCHOBCKasi MeKIoceienyecKas neHTpaabuan oubanorexa» (MbYK «CMILb»)

I. OTKPBITOCTH M JIOCTYITHOCTL MHPOPMALIHK 00 OpraHH3aLuMH KyJIbTYpbl

11. KomdopTHOCTB YCIOBUH NpeoCTaBICHHS YCIyT

I11. JIocTynHOCTB YCIIyT U1 HHBAJIH/0B

He B nonnod mepe obopyroBaHa
TEPPHTOPHS, MpuieraioLas K
YUPEKIEHHIO, H nomelteHHs

VUPECHKICHHA ¢ YHETOM JOCTYINMHOCTH [LIA
HHBAIIHIIOB

[TpopaGortats Bonpoc no obecneuenuio obycTpoHcTBa
TEPPUTOPHHM,  MpWeralolleil K YUYPEKIACHHIO. H
NOMELIeHHH YYPekKIEeHHS € YYeTOM JOCTYMHOCTH Ui

HHBATHAOB, B 4YaCTHOCTH HAJIH4YHA! CMCHHBLIX Kpecell-
KOJISICOK: BbIJICJICHHBIX CTOAHOK /14 aBTOTPAHCIOPTHLIX
CpEICTB HHBAJIHI0B

10 01.12.2025

JI.B.ITapam3nHa —
aupektop MBYK
«CMLIb»

He B nonnom oObeme obecneveHbl
VCJAOBHS  JIOCTYNHOCTH, MO3BOJIAIOLIME
MHBATHIAM [OJIy4aTh YCJIYrH HapaBHe C
,ﬂpyl"HMH MOCETHTCIIAMH }"—Ipe}i{,’leﬂlflil

[Mpopaborars BOnpoc Mo o0ecrnevyeHUd B YUPEHKIEHHH
VCIAOBHH  JIOCTYNHOCTH,  MO3BOJAIOUIMX — HHBATH1aM
MoJiy4aTh YCJAYTH HapaBHe C JIPYTHMH, B YaCTHOCTH:
AyGaMpoBaHMs HaANMCeH, 3HAKOB M MHOW TEKCTOBOH M
rpajuyeckoit MHGOpPMALIMKH  3HAKAMH, BbITIOJHEHHbIMH
penbedHo-TodeuHbIM WpHdTom bpaiinsg: nperocrasieHus
MHBA/IMAM 10 CIAyXy (CAyxy M 3peHHIO)  YCIyr
cypaonepeBoA4HKa (TH(JI0CYp/IONEPEBOI4HKA)

a0 01.12.2025

JI.B.IMapam3auna —
aupektop MBYK
«CMLB»
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1V. JloOpoxkenarebHOCTb, BEAKIHBOCT pAOOTHMKOB OpraH13aliu

He B nonHoit viepe noayuartend ycmyr
YJIOBIETBOPEHRE 100pOkKeNaTebHOCThIO
7 BEAUIHEOCTBIO paboTHHKOB
VUPEKAEHHS K IBTYPbI

Ha nocrosHHoli ocHOBe npoBoauTE Oece/ibl / MHCTPYKTaXKH
/ coemanug ¢ pabOTHHUKAMM YUPEKIEHHs MO BOMPOCAM
MOBBILIEHHUS]

npasuiax

NoJIyqaTe/aMH yCayr

KauecTBa paboTel ¢
ITUKETa W HOpPMax BeJIeHHS

MOCETHTENSAMH, ©
pasrosopa ¢

no 31.12.2025

JI.B.ITapam3una —
anpextop MBYK
«CMLIb»

V. Y10BI€TBOPEHHOCTh YCIOBUAMH OKa3aHHs yCiyT

He B nonnHoii vepe noayuyatenu yciyr

Ha noctosHHOH OCHOBE MPOBOAMTEL ONPOCKHI NONyyaTesiei

a0 31.12.2025

JI.B.ITapam3una —

YAOBJIECTBOPEHB  YC/IOBHAMH OKa3aHHs | YCJYT Ha NpPEAMET OLEHKH KauecTBa OKasaHWs yCIyr. aupektop MBYK
yeIyr [IpuHuMaTL Mepel MO pe3yjbTaTaM HCCIeNOBaHHS TaKHX «CMLIb»
OIpPOCOB
My HHIHNAILHOE OI0ZKeTHOE YupekIeHHe KyabTypbl «CocHoBeknii nentpasbhblii Jlom kyastypsn (MBYK «COCHOBCKHH LUJIK»)
I. OTKpBITOCTH M JAOCTYNHOCTb HH(OpMaLMK 00 OpPraHH3aliiy KyJibTypbl

HecooTBercTBrie HH(OpMaLIHH o | Pasmectuts Ha oduumansHoM  caiite  yupexaenus | 10 01.10.2025 | IO.A.®@oknHa —

JIeATEbHOCTH YUPEKICHHS, | pe3y/ibTaThl HE3aBUCHMOH OLIEHKH KayecTpa, IJlaHbl M0 aupektop MBYK

pasmellieHHOH  Ha  OOLIE/NOCTYIHBIX | YJAYYIIEHHI0 — KadecTBa  paboTbl  yupexiaeHus  (no «COCHOBCKHH

HH(OPMAIIMOHHBIX pecypeax, MEPeqHIO | YCTPAHEHHI0 HENOCTATKOB, BBIABIEHHBIX 10  HMTOram LUTK»

vuHpopmamu H TpeboBaHHAM K Heil, | HE3aBMCHMOH OLIGHKH KauecTsa)

YCTAHOBIICHHBIM 3aKOHOAATE/IbCTBOM Obecneunts  Hasmuue W dyHkuHonuposanwe Ha | 10 01.10.2025 | KO.A.Dokuna —
oMUManbHOM caifTe yupesaeHusam pasnena  «Yacrto aupexkrop MBYK
3a/1aBaeMble BOTIPOCHI» «COCHOBCKHH

LJTK»
11. Kom$opTHOCTb YCI0BHI MPEIOCTABIEHHS YCIYT | |
111. JlocTynmHOCTB YCaIyr /U1si HHBaJIMIOB

He B mnonnoit wmepe o6opyaosana | IlpopaGorate Bonpoc no obecrneuennio obycrpoiictsa | 10 01.12.2025 | FO.A . @okuna —

TEPPHTOPHSL, npHaeraroLas K | TEpPPUTOpHH,  Mpuieraiolled K y4peKIEHHIO, M aupektop MBYK

YUPEKIEHHIO, " NOMELIEeHUs | NOMELLIEHHH YUpekIEHHA € YYeTOM JIOCTYITHOCTH JUis «COCHOBCKHWH

YUPEIKAEHHUS € YUTOM JOCTYNHOCTH /18 | WHBAM0B, B YacTHOCTH HAJHYMA: CMEHHBIX Kpecel- LUTK»

WHBAIMIOB KOJISICOK: BBIJCJICHHBIX CTOSHOK /Ul aBTOTPAHCTIOPTHBIX
CPE/ICTB HHBAJIM/IOB

He B nonnom o6veme o6ecneuenst | [lpopabGorate Borpoc no obecnedenuio B yupesxaeHuu | go 01.12.2 HO.A.®@okuna -

YCIIOBHMS JIOCTYMHOCTH, MO3BOJSAIOLIME | YCAOBUMH  AOCTYMHOCTH,  NO3BOJAIONIMX — HHBAIM1am aupexktop MBYK

MHBATHIAM MOJYUYaTh YCJIYIH HApaBHe ¢ | NojlyyaTh YCIYTH HapaBHE C JPYTHMH, B 4YaCTHOCTH: «COCHOBCKHWH

JIPYTHMH MOCETHTEIIAMH YUPEAIeHH! ny6aupoBaHusi Hajanucel, 3HAKOB W MHOH TEKCTOBOH M LIJIK»
rpaudeckoli  MHGOPMALMH  3HAKAMH, BLINIOJIHEHHBIMH
penbedHo-TOMeuHbIM WpHdTOoM bpaiins: nperocraBieHHs
MHBAIMIAM 10 CAyXy (ClnyXy M 3peHMI0)  yClIyr
cypaonepeBoainka (TH(AOCYPAONEPEBOIHHKA); MOMOLLIH,




OKa3blBaeMOH pPabOTHHKAMM YUPEIK/IEHHs, MPOLIE/IIIHMH

HeoOX0IMMOoe obyueHue (MHCTPYKTHPOBaHHE)
(BO3MOKHOCTD COMPOBOIKACHHUS paboTHHKaMH
YUpeKaeHHs)

V. JloGpoxenaTe/IbHOCTh, BEAIHBOCTL paboT

HHKOB OpraHH3almH

He B nonwoii wepe nomyuatenu ycayr | Ha noctosnHoit ocHose npoBoants Gecebt / MHCTpyKTaku | 10 31.12.2025 | HO.A.Doknna —
VIAOBAETBOPEHE JI00POKENATENLHOCTEIO | / coBellaHna ¢ pabOTHHKAMM YUPEXK/ICHHs M0 BONPOCaMm aupekrop MBYK
7 BE/KJTHEDCThHHO pabOTHUKOB | MOBbIIEHHs KadecTBa paboThl € MOCETHTENAMH, O «COCHOBCKHH
VUPEAIEHUSE Ky IbTY bl npaBuiax oHTHKETa M HOpPMAax BEACHMA pasroBopa ¢ LUIK»
M0J1yHaTeIAMH YCIIyTr
V. YA0BAeTBOPEHHOCTb YCJIOBHAMH OKa3aHHs yCIyr
He B nonHoii wepe nomyuatenu yeiyr | Ha noctosHHoil ocHOBe NpoBOAMTH onpockl nosyyuatenedi | 10 31.12.2025 | H0.A.Dokuna —
YIAOBIETBOPEHB!  YCIOBHAMM OKa3aHHS | yCJIyr Ha MPeaMeT OLEHKH KauyecTBa OKd3aHWs YCJIyT. aupekrop MBYK
yeayr [puHUMaTL Mepbl 110 Pe3y./IbTaTaM HCCIIEN0BaHHA TAKHX «COCHOBCKHH
OIpOCOB LJTK»
MyHHuHIAIbHOE GI0/UKeTHOe yupekaenne KyabTypbl «CocnoBekuii kpaesereckuii myseii» (MBYK «CKM»)
1. OTKpBITOCTb M AOCTYMHOCTE HH(OpMaLMK 00 OpraHu3auHi Ky bTyphbl
HecootrsercTBHe HHpOopMaLHu o | Pasmectuts Ha undopmaumoHHoM crerae yupexaenus | 10 01.10.2025 | A A.llensrun —
JeATE/IbHOCTH YUPEK/ICHHS, | pe3y/bTaThl HE3aBUCHMOH OIIEHKH KauecTsa, MiaHbl Mo aupextop MBYK

pasMellleHHOH  Ha  00Ie10CTY MHbIX
MHDOPMALIMOHHBIX pecypeax, NepevHio
uHpopmai B TpeboBaHMAM K HEH.
)’CTEIHOBJ]EHHH M 3aKOHOAATE/IbCTBOM

VIyUlleHHI0  KavectBa  paboTbl
YCTPAHEHHUIO HEJOCTATKOB, BbISB/ICHHBIX
HE3aBHCHMOI OLIEHKH KadecTsa)

yupemxaeHus  (no
no HrToram

«CKM»

11. KoMpopTHOCTD YCIIOBHI NPEAOCTABIEHUSA YCIYT

l —

I11. JlocTynHocTs yCiyr jiss HHBATHI0B

He B noadoii  mepe obopynosaHa
TEppHTOpHS, TIpuJeraionasn K
YUPEHICHHIO, U MoMeleHus

YUpEK/IEHUA ¢ YHETOM JIOCTYMHOCTH J1J13
HHBAJTHI0B

[lpopaGotare Bonpoc no obecrneueHuio odyCTpoiHcTBa
TEPPUTOPHH,  TMpHIEralomed K y4YPEeKIEHWIO, H©
MOMELIEHNH YUPEKIEHUSI C YYETOM JIOCTYMHOCTH JUis
MHBAIMI0B, B YaCTHOCTH HAJMUMs: CMEHHBIX Kpecel-
KOJISICOK: BbIJIEJEHHBIX CTOSHOK ISt aBTOTPAHCTIOPTHBIX
CPEACTB  MHBAIWAOB,  ClELMabHO  000pYa0BaHHBIX
CaAHWTAPHO-THIHEHHYECKHX NMOMELIEHHH

0o 01.12.2025

AA llensrun —
aupektop MBYK
«CKM»

He B nonHom oObeme obecneyeHbl
VCAOBHA JIOCTYITHOCTH, 1103BOJIAIOIIME
WHBaAIMAAM [M0AY4aTh YCIYIH HapaBHe C
JAPYTHMH MOCETHTEIIAMH YUPEKIEHHA

[Tpopaborate BOmpoc 1o 00ECNeYeHHI0 B YUPECKIACHHH
YCAOBHH  JIOCTYNHOCTH,  MO3BOJAIOUIMX  MHBAJIHAAM
MoJy4aTh YCJAYFH HapaBHe C JAPYIMMH, B 4YaCTHOCTH:
NyOIMpOBaHKs HA/AMKCEH, 3HAKOB M MHOH TEKCTOBOH H
rpauueckoif MH(OPMALIMK  3HAKAMM, BbITIOJHEHHLIMH
peabedHo-ToueuHbIM wpndTom bpaiing; npenoctasieHus

no 01.12.2025

A.A.llensarus —
aunpexkrop MBYK
«CKM»
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MHBANMAAM 10  cayxy (CayXy M 3peHHIo)  yeiyr
cypaonepeBouuka (TugaocypaonepeBo4uKa), noMouiu,
OKa3bIBAEMON pabOTHUKAMH YUPEHIEHHS, NMPOLIEALIHMH
Heobxoanmoe o0yyenne (MHCTPYKTHPOBaHHE)
(BO3MOKHOCTB COMPOBOK/ACHUSA paboTHUKaMH
YUPEAICHN); MPeJOCTABICHHS YCJIYr B JIHCTAHIIMOHHOM
pexume

V. JlobposkenarenbHOCTh, BEAKIHBOCTL paboT

HHKOB OpraHuMsatl

HH

He B nonHo# vepe nojyudarenu yciyr
YIIOBAETBOPEHE! /100pokKeNaTe1bHOCTHIO
u BEKIIHBOCTBIO pabOTHHKOB
VUPEKICHHS KYIbTYPb

Ha noctosnnoii 0cHOBE MPOBOANTL Oece/1bl / MHCTPYKTaskH
/ coselanus ¢ pabOTHUKAMM YUPEKIAEHHSA 10 BOMPOCam
MOBBLILLIEHHS KayecTBa paboTbl C MOCETHTENSAMH, O
npaBuaax JTHKETa M HOpPMax BEJIEHHS pasroBopa ¢
MoJly4aTe/IiMH ycayr

a0 31.12.2025

A.A.Tlenarun —
aupexkrop MBYK
«CKM»

V. V0BAETBOPEHHOCTL YCIOBHAMH OKa3aHHsA yCeIyr

He B mosHoi mepe nojyuarenu yciayr
VIOBJIETBOPEHBI  YCIOBUAMM  OKa3aHMs
yenyr

Ha noctosHHO# OCHOBE NPOBOMTEL ONPOCHI NOJyYaTesei
yeiyr Ha MpeMeT OLEHKW KauyecTBa OKasaHus yCuyr.
[TpuHUMaTL MEpPBI MO Pe3yJibTaTaM MCCIIe0BaHHA TaKHX

no 31.12.2025

OTIPOCOB

A.A llensarun —
aupexkrop MBYK
«CKM»

I'. KOTOBCK

MynuuunaasHoe 61o1xeTHoe yupesienne «/Isopen KyabTypsi ropoaa Koroseka» (MbY JAK)

I. OTKPBITOCTD M IOCTYITHOCTh HHGOPMALMH 00 OpraHH3alMu KyabTyphl

11. KomopTHOCTb YC/IOBHI MPEOCTABICHUSA YCIyT

- 1

I11. JlocTyrnHocTh yCayr [Jisi MHBal

HI0B

He B nonHoMm oObeme obecneueHbl
YCI0BHS  JIOCTYIHOCTH, MO3BOJIAIOLLHE
WHBAJIMAAM M0JYYaTh YCIYTH HapaBHe ¢
JIPYTAMH MOCETUTENAMH YUPEHKIEHUS

Ilpopaborate BONpoc no 0OECNEeYeHHID B YHPEHKICHHH
YCJOBHH  JIOCTYNMHOCTH,  MO3BOJAIOIMX — HHBAIHIAM
rojiyuyaTh YCIYrH HapaBHe ¢ JIPYTMMH, B HaCTHOCTH:
MpeIOCTABICHH MHBATHIAM 1O CIIYXY (CAyXy M 3peHHIO)
YCIYT CYpAOnepeBoAuHKa (TH(IOCYpAONEPeBOIUHKA)

a0 01.12.2025

C.B.YepHoObiios —
jampexktop MBY JIK

IV. JloGposkenarenbHOCTb, BEAKIHBOCTL paboT

HHKOB OpraHH3ali1

He B mosnHoii mepe noaydarteld yCiayr
YJI0BJETBOPEHbI A00POKEIATENBHOCTHIO
H BEK/THBOCTBHO paboTHHKOB
YUPEHIEHHA KYIbTYPbl

Ha nocrosHHOiT 0OCHOBE NPOBOANTHL Oece/ibl / HHCTPYKTaXH
/ cosemanus ¢ pabOTHHKAMH YUPEKACHUS 10 BOMPOCam
NOBbLILIEHHA KadecTBa pabOTBl € MOCETHTEIAMH, O
npaBWiax HJTHKETa W HOpPMax Be/eHHMs pasroBopa ¢
Noay4aTeasiMu yeiyr

no 31.12.2025

C.B.YepHoOblnos —
aupektop MBY JIK
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V. Y10BIETBOPEHHOCTh YCIIOBHAMH OKA3aHHs YCIyT

He B nonnoil vepe nonyvatenu yciyr
YIOBIETBOPEHE YCJIOBHAMH OKa3zaHHA
yeayr

Ha noctosHHOM OCHOBE MPOBOAMTL ONPOCHI Mofyyaresiei
VCIYT Ha TMPEIMET OLEHKH KavecTBa OKasaHHs YCIyr.
[IpuHHMaTL Mepbl 10 Pe3yJibTaTaM HCCIIEI0BAHHA TaKHX
OnpocoB

10 31.12.2025

C.B.YepHoObuioB —
aupektop MBY JIK

MysanHnaabnoe 610KeTHOE

yupeaienne KyabTypbl My3elHblii HCTOPHKO-TIPOCBETHTE IbHbIH 00pa3o

BareabHbiil kKomiuieke (MBYK MHUIIOK)

[. OTKPBITOCTB M JOCTYIHOCTL MH(pOPMaLHK 00 OpraHH3alMH Ky/IbTYpbl

Hecoorsercrere uHpopmaimu 0
NeATeNLHOCTH YupexKIeHus,
pasMmellleHHoi  Ha  obLIeN0CTYNHBIX

MHOOPMALIMOHHBLIX pecypcax, MepedHio
uadopMauuu i TpeboBaHUAM K Hei,
YCTAHOBJIEHHBI M 3aKOHOIATEILCTBOM

PasmectuTs  Ha oQMUMANBHOM  caiTe  yupesKaeHHs
nepeyeHb OKa3bIBAEMbIX UIATHBIX YCIIYT, LieHbl (Tapubi)
Ha  yCayrH  (KOMHMH  JIOKYMEHTOB O [OpAIKE
MPEAOCTABACHHA YCIIYT 3a NiaTy W YCTaHABJIMBAKOLIHX

ueHst  (tapudnpl) Ha  ycayru);  undopmaumio 0
MaTepHAJIbHO-TEXHHUYECKOM obecneyeHuH
NPEIOCTABIEHHS  YCIIYT  YUPEKIEHHEM, KOMHIO [laHa

(GHHAHCOBO-XO3AHCTBEHHON JICSATE/ILHOCTH YUPEK/IEHHS

q0 01.10.2025

H.B.Maunnapeikuna —
aupektop MBYK
MMITOK

1. KomopTHOCTD YCIOBHH MPEAOCTABICHHS YCIYT

| - l

I11. JlocTynHOCTb YCayr [isi MHBAl

HI0B

He B noanom oO6beme obecrieueHbl
YCIOBHA JIOCTYMHOCTH, TO3BOJIAIOLINE
MHBAJIM/IAM T10JIy4aTh YCIyrH HapaBHe ¢
JPYTHMHM MOCETHTEISIMH YUPEKICHHS

[Ipopaborath Bompoc no obecneveHu0 B YHPEKIEHHH
YCJOBUH  JIOCTYMHOCTH,  MO3BOJISIIOIIMX  MHBAIHIAM
noay4aTh YCIYrM HapaBHe C JIDYTHMH. B YacTHOCTH!
BOIMMKOCTH  MPEAOCTABICHHS HHBAIWAAM 110 CJIYXY
(cnyxy M 3pEHHI0)  YCIyr  CYpAONepeBO/UMKA
(TudiocypronepeBoIUHKa)

no 01,12.2025

H.B.MauapbiknHa —
anpextop MBYK
MHUITOK

IV. JloGposkenarenbHOCTb, BEHIMBOCTL padoT

HHKOB OpraHH3aluH

He B noiHOH Mepe nony4dareslH yciyr
VAOBIETBOPEHbl 100poKenaTe/bHOCTBIO
" BENITMBOCTBIO paboOTHHKOB
YUPEHKACHHS KYJILTYPbI

Ha noctosHHOR 0OcHOBE NMPOBOAUTL Gece/ibl / HHCTPYKTakH
/ coBemanua ¢ pabOTHHKAMH YUPEKIEHHA 110 BOMpPOCaMm
MOBbILIEHUA Ka4yecTBa paboTbl C MOCETHTENAMH, O
MpaBWiIax HJTHKETa W HOPMAax BeJeHHs pasropopa ¢
MoJyHaTesiMH yeayr

a0 31.12.2025

H.B.Maunapeikuna —
aupekrop MBYK
MHUITOK

V. Y 10BA€TBOPEHHOCTb YC/IOBHAMH OKAa3aHHs yCIIyT

He B nonuoi MEpE noayvaTean yCuyr
YAOBICTBOPEHbI  YCJIOBHAMHKH  OKa3aHWA

yenyr

Ha noctosHHON OCHOBE NMPOBOUTH OMPOCH! NoyyYarenei
YCIIYr Ha MpeaMeT OLEHKH KauyecTBa OKasaHus YCIyr.
[TpuHUMaTL Mephl IO Pe3y/bTaTaM MCC/IEN0BAHMS TaKUX
OMpOCOB

10 31.12.2025

H.B.ManapbiknHa —
aupekrop MBYK
MHITOK

MyHHIHOAIbHOE OI0KETH

oe yupexaenne «llenTpanusosanuas 6ubanoreunasn cucrema ropoaa Korosekay (MBY «lIBC I KOTOBCKA»)

1. OTKPBITOCTb U JIOCTYIHOCTH HH(pOpMaLIHH 00 opraHn3aunu Ky bTypb
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[1. KompopTHOCTb YCIIOBHIA npelocTaBIeHUs yCayr

[II. locTynHOCTb YCIYT /Ul HHBAJIHAOB

He B noanod wmepe obopyaoBaHa
TEPPHTOPHS, ripuieraroLas K
YUPEKIEHHIO, H MoMelIeHHA
YUPEHKICHHS ¢ Y4ETOM JOCTYITHOCTH JL1s
HHBAJIW/I0B

[TpopabGoraTth Bompoc no obecnevyeHHto O00YCTPOHCTRA
TEPPUTOPHH,  [MpHIEraloled K YUPEKIECHUIO, H
MOMEIIEHHH YUPEKIACHUS C Y4YEeTOM JOCTYNMHOCTH JLis
MHBAJTM/I0B, B YACTHOCTH HAJIMUMS: BbIJEJIEHHBIX CTOSHOK

s ABTOTPAHCIIOPTHBIX CPEe/CTB HHBAITH/IOB;
aJanTHPOBAHHBIX  JHPTOB WM  TOPYYHEH  wiu
paclIMpeHHbIX  JBEPHBIX  MPOEMOB.  CHELHAILHO

DGOP)’)ZLOBaHHbIX CAHHTAPHO-THITHEHHYECKHX noMeLLeHHH

1o 01.12.2025

T.B.3aiiuera —
aupektop MBY «1bC
I'. KOTOBCKA»

He B nonnom obbeme obecrieueHsl
YCJIOBHS JIOCTYMHOCTH, TMO3BOJIAIOLLHE
MHBAIM/AM T0JYyUYaTh YCIyrH HapaBHe ¢
JPYTHMH OCETUTEIIIMH YUPEKICHHA

[Tpopabotath Bompoc no obecneyeHHto B YUYPEKIEHHH
YC/IOBHI  JIOCTYIHOCTH,  MO3BOJISIOLIMX — MHBAJIMIAM
nojiyyarh YC/AYrH HapasHe ¢ JIPYTHMH, B HaCTHOCTH!
NpeaoCTaBAEHHA HHBAJIHAAM 110 CIIYXY (CITYXY H 3PEHHIO)
YCIIYT cypAonepeBoa4uka (THhIocyplonepeBo1umKa)

o]

no 01.12.2025

T.B.3aliuesa —
aupektop MBY «l1bC
I KOTOBCKA»

IV. JloGpokenaTenbHOCTh, BEIHBOCTL paboT

HHKOB OpraHu3aliH

He B nonuoii mepe nosnyuarenu yciyr
VJIOBAETBOPEHb! 100pOKEIATE bHOCTHIO
H BEIKITMBOCTBIO paboTHUKOB
VUPEHAUIEHHS KYIbTYPbI

Ha noctostHoit 0ocHOBE NPOBOAMTL Oece/ibl / MHCTPYKTAaKH
/ coBetanug ¢ paboTHHKAMHK yUpeseHusa Mo BOMpocam
MOBBIICHHWs KayecTBa paboTbl ¢ [OCETHTEMU, O
fpaBuiiax o9THKETA W HOPMAax BeJEHHs pasrosopa c
MOJYHaTeIAMH YCIyr

no 31.12.2025

T.B.3aiiuesa —
aupektop MBY «LIbC
I. KOTOBCKA»

V. YHOBJIBTBOPGHHOCTB YCJIOBHAMH OKasaHus yciyr

He B noaxoil mepe noayyarend yciayr
VAOBIETBOPEHbI YCIOBHAMH OKa3saHHs

yeayr

Ha nocTosHHOMH 0CHOBE MPOBOUTH ONPOCHI NMoJydaTeneH
VCIIYI Ha TpeMEeT OLEHKH KauyecTBa OKazaHWs YCJyrT.
[TpuHUMaTL Mepbl 10 pe3ysibTaTaM HCCIE0BAHHA TAKHX

510 31.12.2025

OIpocoB

T.B.3alinesa —
aupektop MBY «11bC
I. KOTOBCKA»

I'. MUMYPHHCK

MyHuunnajibHoe G10KeTHOe Yupekaenue Ky abTypbl «Llentpanniosannas 6ubanoreunas cucrema ropoaa Muuypuncka» (MBYK «IBC I'. MUYYPHUCHKA»)

I. OTKpPBITOCTH M A0CTYIHOCTb HHPOpMaLMK 00 OpraHU3aLMH KYJIbTYpbI

I1. KomdopTHOCTh YCa0BHH NpelocTas)l

EHHSA YCIyT

] _

I11. JlocTynHOCTb YCayr Uit HHBAJTH/I0B

He B mnonnoil wmepe o6opynosaHa
TEPPUTOPHS, Mpuieraroas K
YUPEKAECHHIO, H NnomelLieHus
YUPEKACHHS C YHETOM JIOCTYTHOCTH [U1s
HHBAJIHJI0B

[MpopabGorare Bompoc no obecnedenHio obycTpolcTsa
TEPPUTOPHH,  MpUIEralollel K YYPEKJACHHIO, H
MOMELLUEHUH YUYPEeKIAEHHA € YYETOM JIOCTYIHOCTH JUId
MHBAIM/I0B, B YACTHOCTH: HAJIHYHUS BblJIENEHHbBIX CTOSHOK
SIS aB’]“OTpaHCIIOp’I'HbIX CpeICTB HHBAJTH0B

no 01.12.2025

T.M.Mamokopa —
aupekrop MBYK «11BC
. MUUYPUCHKA»
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He B noanon obbeme obecneueHsl
YCIIOBUS  JIOCTVIHOCTH, [O3BOJIAIOLIHE
MHBAJIHIAM MOJy4aTh YCJIYI'H HapaBHe ¢
JAPYTHMH [OCETATENAMH YUPEHIEHH

[IpopabotaTe Bompoc no 0OECIEYEHUIO B YUPEKIACHHH
YCIIOBHH  IOCTYIMHOCTH,  MO3BOJAIOUIMX  HHBAJIH/AAM
MoJiyyaTh YC/IVIH HapaBHe C JPYIHMH, B YaCTHOCTH:
NpelocTaBIeHNs MHBAIMAAM 110 CIYXY (CAyXy M 3pEHHIO)
yCAYT cypaonepeBouHKa (THIoCypaonepeBoi4HKa)

0 01.12.2025

T.M.Manokosa —
aupextop MBYK «11bC
. MUYYPUCHKA»

IV. JloGposkenateabHOCTh, BEAKIMBOCTD pabOTHHKOB OpraHu3aly

HH

He B nonuoit mepe nomyvateau yciyr
YAOBNETBOPEHE! 100POKENaTENbHOCTBIO
H BEKIIHBOCThIO pabOTHHKOB
YHPEAUIEHHS KYIILTYPbI

Ha noctosHHO#H 0cHOBE NPOBOANTE Oece/1bl / HHCTPYKTaXKH
/ coBelanus ¢ pabOTHUKAMM YUPEKIEHHS M0 BOMpoOcam
NOBbILLIEHH KadyecTBa paboThl €  MOCETHTENAMH, O
npaBWiax OSTHKETa W HOPMAxX BEeAEHHWS pa3roBopa C
MOJY4aTes MU YCIyr

no31.12.2025

T.U.Maniokosa —
aupektop MBYK «LIBC
I MUYYPUCHKA»

V. Y 10B1€TBOPEHHOCTD YCIOBUAMH OKa3aHHs yCiyr

He B nonnoi mepe noayvareid yciayr
VJIOBIETBOPEHEl  YCIOBHAMM  OKaszaHUs

Ha nocTosiHHOH OCHOBE MPOBOAMTHL ONPOCHI MOIyHaTENeH
YCIyr Ha TpeamMeT OLEHKH KauyecTBa OKaszaHus YCJyrT.

no 31.12.2025

T.U.Mamokopa —
nupexkrop MBYK «11bC
. MUYYPUCHKA»

yeayr [IpyHMUMaTBL Mepbl MO Pe3yJibTaTaM MCC/IEN0BaHUS TaKHX
OMpoOCcoB
MyHHIHIATLHOE G10/UKeTHOE YUpekIeHHe KYIbTYPbl «/IHTepaTypHO-MY3bIKAILABIH My3el ropoaa Muuypuncka» (MBYK JIMM)
I. OTKpBITOCTH M JAOCTYNHOCTh HHOPMaLHK 00 OpraHu3alHi KyibTyphl
HecoorsetcTeHe HHDOpMALIUH o | Pasmectuth na oduumansHoM  caite  yupeskaenus | 10 01.10.2025 | E.B.INonskosa —
JEATENLHOCTH VUPEKACHHS, | Pe3yJibTaThl HE3ABHCMMOW OLEHKH KavecTBa, rulaHbl 1o aupektop MBYK JIMM
pasMellleHHOH  Ha  OOLe0CTYNHBIX | VIYYLIeHHnI0  KayecTBa  paboThl  yupexaewus (o
MHDOPMALIMOHHBIX PECYpeax. MEPeHHIO | YCTPAHEHWIO HENOCTATKOB, BBIABJICHHBIX [0  HTOram
uHdopMalii M TpebOBAHUSM K Heil, | HE3aBUCHMOMH OLIEHKH Ka4ecTBa)
YCTaHOBIEHHBIM 3aKOHO1ATEILCTBOM OGecrnieunts  Hanmuue W yHkumonupoBanue Ha | 10 01.10.2025 | E.B.Iloaskosa —

ouuManbHOM caiiTe yupexmaeHusM pasgena  «Hacro
3a/1aBAEMbIE BOMPOCHI»

aupektop MBYK JIMM

I1. KomopTHOCTB YCI0BHI 11PEOCTABICHUS YCIyT

111, JlocTynHoCTb yCiuyr /11 HHBAJIH/10B

He B noaHoi mepe obopyaosaHa
TEPPUTOPHSL, npHieratonas K
YUPEKICHHIO, H noMenieHus

YUPEHEHHS € YHYETOM JOCTYTIHOCTH 1/
HHBAJIH10B

[IpopaGorats Bonpoc 1o obecneyenuio obycrpoiicTsa
TEPPUTOPHH,  TMpUICraloled K YYPEKIACHHIO, M
MOMEIIEHHH YUPEXIEHUS C YYeTOM [OCTYIMHOCTH Jis
MHBATH/I0B, B YACTHOCTH: HAJTMUMA BbIIEICHHbIX CTOAHOK
U151 ABTOTPAHCTIOPTHBIX CPEACTB MHBAJIMIOB

o 01.12.2025

E.B.Ilonskosa —
aupextop MbYK JIMM

IV. JloGposkenaTenbHOCTh, BEAJIHBOCTL paboT

HUKOB OpraHH3aLmnH

He B nonuoil mepe noay4arenn yciayr
Y/IOBJIETBOPEHbI [100pOKETATENLHOCTHIO
H BEKIIMBOCTBIO paboTHUKOB
YUpCHKICHHA ](J\_/:rll-:T}"Pbl

Ha rnocTosHHO# 0CHOBE MPOBOAMTHL Oece bl / HHCTPYKTaKH
/ coseutanns ¢ pabOTHUKAMHK YHPEHKACHHA 1O BOINPOCAM
MOBLILEHUS  KauecTBa pabOTBI € [OCETHTENSIMH, O

10 31.12.2025

E.B.Ilonskosa —
aupektop MbYK JIMM
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MpaBuiax OJTHKETa M HOPMAax BEACHHA pasroBopa ¢
MoJyHaTe MU YCIIyT

V. Y10BIETBOPEHHOCTh YCIOBUAMH OKa3aHUs yciyr

He B nonuoit viepe noiyuatend yciyr

Ha nocrosHHO# OCHOBE NPOBOMTL ONPOCHI MOJyYaTesiei

no 31.12.2025

E.B.[Tonaxkosa —

Y/IOBJIETBOPEHE  YC/IOBHAMM  OKa3aHHA | YCJIYr Ha TNPeaMeT OLCHKH KayecTBa OKasaHHA YCIIyr. nupektop MBYK JIMM
yeayr [IpuHMMaTh Mepbl 110 pe3y/ibTaTaM HCCIICN0BAHHA TAKUX

OnpocoB

MyHHuHIAIbHOE GI0/7KeTHOe YUpeKIenne Ky 1bTypbl «Muuypuncknii kpaesenuecknii myseii» (MBYK «MKM»)
1. OTKpBITOCTE M AOCTYNHOCTL MHPOpMALHK 00 OpraHu3auli KyJabTypbl
HecooTtsetcTBre nHbopManH o | OBecnieunts Haaumuwe W (yHkumonuposanuwe Ha | 10 01.10.2025 | O.B.Ca3sonos —
J1eATENLHOCTH yupekaeHns, | opuuManbHom  caiite  yupexkaenus pasgena  «Yacto anpektopa MbYK
pa3mellleHHoH  Ha  00LIENOCTYIHBIX | 3a/1aBAEMble BOMPOCH) «MKM»
MHYOPMALMOHKBIX pecypeax, MepeyuHio
uHdopmain 1 TpebOBaHMAM K Hel.
YCTAHOBJICHHbBI M 3aKOHO1aTE/IbCTBOM
I1. KomopTHOCTB YCII0BHI MPEAOCTABICHHS YCIyT | |
[11. JIocTynHOCTh YCIIVT jUls HHBAJIHIOB

He B nomnoii mepe obopyaosana | [lpopaGotats sonpoc mo obecneuenmto obycrpoiictsa | a0 01.12.2025 | O.B.Casonos —
TEPPUTOPHS, rpuaerarouas K | TEpPUTOPHH,  TpWIEralolied K YUYPEKICHHIO, H aupektopa MbYK
YUPEKIACHHIO, H MOMEIIEHHS | MOMELIEHHIH YUPEKAEHHA € YUYETOM JIOCTYNHOCTH [1/1A «MKM»
VUPEKIAEHHS ¢ YHETOM JOCTYITHOCTH JUIS | MHBAIW/I0B, B YaCTHOCTH: 0DOPYI0BAaHHS BXOAHBIX Py
MHBAJIM/10B naHaycaMu WM MoabeMHbIMMH TulatGopMaMu; HaaH4aHs

BBIJIEJIEHHBIX CTOSHOK /U1 aBTOTPAHCIIOPTHBIX CPEICTB

WHBAJIHJIOB
He B nonHom obObeme obGecneuensl | [popaGorars Bonmpoc no obecnevenuto B yupesxaenuu | o 01.12.2025 | O.B.Cazonos —
VCJOBMS  IOCTYMHOCTH, MO3BOJIAIOIIME | YCJIOBHH  AOCTYIHOCTH,  MO3BOJISIOUIAX  MHBAIWAAM aupektopa MBYK
MHBA/M/1aM 110/1y4aTh YCJIYTH HapaBHe € | Moay4aTh YCJAYIH HapaBHe C JIPYTHMH, B YaCTHOCTH: «MKM»
JIPYTHMH TIOCETHTESIAMH YUPEKIEHHS NOMOLIM, OKa3biBaeMOW PabOTHHUKAMH  YUPEKICHHSA,

MPOLLEALHMH HeoOXo0MMOoe o0yueHue

(MHCTPYKTHPOBaHHE)  (BO3MOKHOCTb  CONPOBOKICHHS

pabOTHUKAMH yupek/1eHHs )

V. JloGpoxkenaTelibHOCTh, BEAIHBOCTE PADOTHHKOB OpraH13aliu

He B monwoit mMepe nomyuatenn yeayr | Ha noctosunoit ocHose npoBoanTs Gecesbt / uHeTpykTaku | 10 31.12.2025 | O.B.Casonos —
YAOBJIETBOPEHbI 1OOPOKENATENLHOCTBIO | / coBellanus ¢ paboTHHKaMH YUPEKACHHUs M0 BONpocam aupektopa MBYK
H BEHKITHBOCTEIO pabOTHHKOB | MOBBILIEHHS KauecTBa paboThl € MOCETHTENSAMH, O «MKM»
YHPEKAEHHS KYJIBTYPbI npaBuiax STHUKETa M HOPMAax BeJEHMs pasroBopa ¢

Mogy4aTeNaMH YCIyr
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V. Y10BAETBOPEHHOCTh YCIOBHAMH OKa3aHUsA yCeayr

He B moanoii vepe noayuarenn yeayr | Ha noctosHHoil OCHOBE MPOBOAMTL onpockl noiyuateneit | o 31.12.2025 | O.B.Ca3onos —
YAOBIETBOPEHH  YCJIOBHSAMH OKa3aHWA | YCIYr Ha NpeAMeT OLUEHKH KayecTBa OKa3aHWs yCiyr. aupektopa MBYK
yeayr [IpHMMATL Mepbl 10 pe3yJibTaTaM WCCIIEN0BaHHs TAKHX «MKM»
OTPOCOB
Mysnnuunaibuoe 51okeTnoe yupesaenne KyabTypbl «Ilapk kyabtypst # orabixa» (MBYK «ITKHO»)
I. OTKpBITOCTb M JOCTYNHOCTE MHGOpMALIMK 06 OpraHU3alln KyJIbTyPbl
HecoorsetcTere HHpOpMaLH o | OBecnieunts Hanuume ©  (yHkumonuposanue Ha | 10 01.10.2025 | JI.B.Capadanosa —
JeATENBHOCTH yUpEAIIeHHA, | OHUMATBHOM  caiite  yuperjienus pasaena  «Yacro aupekrop MBYK
pasMeulleHHOH  Ha  0OLIEAOCTYINHBIX | 3a71aBaeMble BOMPOCHI» «TKHO»

HHPOPMALIMOHKBIX pecypeax, MepeHHio
uHpopmaiu 1 TpeboBaHMIM K HEi.
YCTAHOBJIEHHbI M 3aKOHO/1ATEIbCTBOM

1. KompopTHOCTb YCI0BHH MPEAOCTABICHHS YCIyT

111. JlocTynmHOCTE yeayr Ui HHBATHI0B

He B nonnoi mepe obopynosana
TEPPHTOPHS, rpHiIeraoLas K
YUPEHKACHHIO, H nomelLeHus

VUPEHKIACHHA ¢ YHCTOM JTOCTYNMHOCTH [UIA
HHBaJIH10B

[Tpopaboratk Bompoc no obecreyeHuto obycTpoiicTsa
TEPPUTOPHH,  NpUIEralied K YUYPEKICHHIO, M
MOMELIEHHH YUPEKIACHHS C Y4ETOM JIOCTYIHOCTH /U4
MHBAJIMI0B, B YACTHOCTH: HAJIHYHA BbIIEJIEHHBIX CTOAHOK
JU1sl AaBTOTPAHCTIOPTHBIX CPE/ICTB HHBAJIWJIOB

no 01.12.2025

JI.B.Capacpanona —
nupexkrop MBYK
«ITKHO»

He B nonnom obObeme obecrieyeHbl
YCJIOBHS JIOCTYMHOCTH, TO3BOIIAIOLLHE
MHBAJIMaM MOJTyHaTh YCJIYTH HapasHe ¢
JIPYTHMM MOCETHTEISIMH YUPeHIeHHs

[Tpopabotarth BOMpoC MO 00ECHEUEHHUIO B YYPEkKIEHHH
VCAOBHIA  JIOCTYNHOCTH,  TMO3BOJSIOWMX — HHBAIHIaM
Mnojyyath YCJAYrM HapaBHe C JPYrMMH, B YaCTHOCTH:
NpeOCTABIEHHS HHBAIHIAM 110 CITYXY (CITyXY M 3PEHMIO)
YCVI cypionepeBoaunka (TugaocypionepeBo/umka)

1o 01.12.2025

JI.B.Capadanopa —
aupekrop MBYK
«[TKHO»

IV. Jlo6pokenaresibHOCTb, BEAIMBOCTD pabOTHHKOB OpraH13aLim

He B nosnoit mepe nosmyuareiu yciuyr
VAOBIETBOPEHbl 100POKENATENBHOCTBIO
H BEKIIMBOCTBIO paboOTHHKOB
YUPEKIEHHA KYIbTYPb

Ha noctossHoi 0CHOBE MPOBOIUTHL O€ce bl / HHCTPYKTaKH
/ cosetanus ¢ pabOTHHKAMH YHUPEKIEHHs 10 BONpOCam
NOBbiLIeHUs: KayecTBa paboThl €  MNOCETHTENIMH, O
NnpaBujiax S5THKETA H  HOpMax BE/CHKUA pasropopa c
1M0J1y4aTeIaMH yCIyT

a0 31.12.2025

J1.B.Capadanora —
aupexkrop MbYK
«[TKHO»

V. Y10BAETBOPEHHOCTb YCOBUAMH OKa3aHHs YCiIyr

He B nosHoil Mepe nomyvarein yciyr
YAOBJICTBOPCHBL!I  YCJIOBHAMMH  OKd3dHHA

yeayr

Ha nocrosiHHOi 0CHOBE NMPOBOAMTE OMPOCH! MOJTyHaTENEH
YCJIYr Ha TNpeAMeT OLEHKH KayecTBa OKa3aHWs YCIIyr.
[TpuHuMaTL Mepbl M0 pe3yibTaTaM HCCIeN0BAHHS TaKUX
OMpOCOB

10 31.12.2025

J1.B.Capadanosa —
nupextop MBYK
«[TKHO»
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MyHnununajabHoe 610keTHOe yupeskaenue KyabTypbl «/lom kyabtypsl «ABanrapay (MBYK JIK «<ABAHI'AP/I»)

I. OTKpBITOCTH M AOCTYNHOCTL HHBOpMaLK 00 OpraHU3alii KyJIbTypbl

HecooTeercTBre HHhOpMALIHK o | Pasmectuts  Ha oduumanbHoM  caiite  yupexzaenus | 10 01.10.2025 | O.M.3a3ynun —
AeATE/IbHOCTH YUPEKAEHHA, | pe3yJbTaTbl HE3aBMCUMOH OLEHKH KauyecTBa, I1aHbl 10 aupektop MBYK JIK
pasMEIIEHHOH  Ha  ODLIENOCTYNHBIX | YAYHIICHHIO  KayecTBa  paboThl  yupexaeHus (1o «ABAHI'AP/T»
HHOOPMALIMOHEBIX pecypcax, MEepeyHio | YCTPAHEHHIO HEJ0CTATKOB, BBISABJIEHHBIX [0  HTOram

uHdopmauun i TpeboBaHMAM K HEH. | HE3aBUCHMOH OLEHKH KayecTBa)

YCTaHOBJICHHBI M 3aKOHOAATE/IbCTBOM OGecneunts  Hanuuue M QyHKUMOHHWpoBanue Ha | a0 01.10.2025 | O.W.3a3ynun —
opuuManbHOM  caiite  yupeskaenus  pasgena  «Yacro aupextop MBYK JIK
3a71aBaeMbl€ BOTIPOCHI «ABAHI'API»

I1. KomopTHOCTb YCI0BHH 1PEOCTABICHUS YCIyT |
IT1. JlocTynHOCTB yCayT /Ui MHBAIIWI0B

He B nonnoii wmepe obopynosana | [popaborats sonpoc no obecnedenunio obycrpoiictea | 0 01.12.2025 | O.W.3asyanH —

TEPPHTOPHS, rpHjaeraroas K | TEPPHTOPUH,  Npuieraiolled K YUPEKICHHIO, H anpextop MBYK JIK

YUpeHKACHHIO, ] MOMELIEeHUs | NOMELIEHHH YUPEKIEHHS C YUYETOM JIOCTYMHOCTH JLst «ABAHI'AP]I»

VUPEKACHHS C YHETOM AOCTYMHOCTH /Ul | HHBAIMOB, B YACTHOCTH HAJIMYMA: BbIIEICHHBIX CTOAHOK

MHBAIH/0B JUIs @BTOTPAHCIIOPTHBIX CPEICTB MHBAIWI0B: CMEUHAIBHO
000pPY10BAHHBIX CAHUTAPHO-THTMEHHYECKHX MTOMELLICHHH

He B noasom oGbeme obecneuensl | [lpopaborats Bonpoc no obecnevenuto B yupesaenuu | 10 01.12.2025 | O.W.3a3yaun —

YCIIOBUSA JIOCTYNHOCTH, MO3BOJIAIOLIME | YCJIOBHH  JIOCTYNMHOCTH,  TMO3BOJISIOLIMX  WHBAIMIaM mmpektop MBYK JIK

MHBAJIM/IAM [10JTyHaTh YCJIYTH HapaBHE C | MojydaTh YCJIYTH HapaBHe C JPYTMMH, B HaCTHOCTH: «ABAHI'APJI»

APYIHMH NOCETHTCIIAMH YHPCIKICHHA

JyOnupoBaHUs Ul WHBAJIWAOB MO CIAYXY M 3PEHHIO
3BYKOBOM M 3puTe/ibHON HHbopmauun; aybaupoBaHus
HajMUced, 3HAKOB W WHOM TEKCTOBOH W rpaduyeckoi
MHGOPMALIMK  3HAKAMM,  BBIMOJHEHHBIMH  peibedHo-
TOYeUYHbIM LWpHdTOM bpaiins

IV. JlobposenarenbHOCTb, BEHKIMBOCTb paboT

HHKOB OpraHM3alMH

He B nomuoii mepe nonyuatenu ycayr | Ha noctosHHol ocHoBe NpoBoanTh Gecesibt / uueTpykraxku | a0 31.12.2025 | O.M.3a3ynun —
VJIOBIETBOPEHbI 100pOKeIaTeNLHOCTBIO | / COBELaHMs ¢ pabOTHHKAMM YUYPEKICHHS N0 BOMPOCaM auperrop MBYK JIK
H BEKIIMBOCTHIO pabOTHHUKOB | MOBbILIEHH KayecTBa paboThl ¢ MOCETHTENSIMH, O «ABAHI'APJl»
YUPEKAEHHUS KYJILTYpPbI MpaBUIaX OSTHKETA M HOpPMax BeJEHHs pa3roBopa ¢
NoJIyHaTesIMH yCIyr
V. Y10BI€TBOPEHHOCTb YC/IOBUSIMH OKa3aHHs yCIIyT
He B nonuoii mepe nomyuarenu yciyr | Ha noctosnioil ocHoBe npoBoANTHL Onpock noayyarenei | 10 31.12.2025 | O.W.3asynuu —

YAOBJICTBOPECHLI
yeayr

YCINOBHAMH  OKa3aHHA

VCIYr Ha NPEeIMET OLEHKH KauyecTBa OKa3zaHus yCayr.
[TpuHKMaTL Mepbl M0 pe3ysbTaTaM HMCCIIe0BaHUA TaKMX
OnpocoB

aupektop MBYK JIK
«ABAHI'AP/]»
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MyHuuHnaabHoe 610KeTHOe yapeaaenne KyasTypbi Lentp nocyra mosojexu «Orradps» (MBYK LIIM «OKTSbPby)

I. OTKpBITOCTB M IOCTYNHOCTL HH(OPMALIMK 00 OPraHu3alHy KyJ1bTypbl

= | 2 | - 1 - J - |

11. KomdopTHOCTB YCA0BHIA 1TpeA0CTaB/ICHUs YCITyT

= | - | . | - | - 1

[11. JlocTynHOCTh YCJIyT Ui MHBAITHI0B

He B noanoii mepe obopynosana | [Ipopaborars Bonpoc no obecneuenuto obycrpoiictsa | g0 01.12.2025 | JLA.Tos3uy —

TEPPUTOPHA, rpuieraroLias K | TEPPUTOPHH,  MIpWieralowmeit K YUpeKICHHIO, M aupextop MBYK LJIM
YUPEK/IEHHIO, ] MOMELIEHUS | NOMELICHHH YUpeaIeHHUs € YYeTOM JOCTYITHOCTH Ui «OKTABPb»
YUPEIK/IEHHS C YUETOM JAOCTYIHOCTH AN | MHBAIHMAOB, B HaCTHOCTH HAJIM4YMA: CMEHHBIX Kpecel-

MHBAJIH/IOB KOJIACOK; BbIJICNIEHHBIX CTOSHOK [UlSi aBTOTPAHCIOPTHBIX

CpeCTB HHBAJIH 0B CIEHHAITBHO oﬁopyuoaanublx
CAHHTAPHO-THIHEHHYECKHX 1TOME LeHWH

He B nonnom obwveme obecneuensl | [IpopaGorats Bonpoc 1o obecnevennio B yupexkaenun | o 01.12.2025 | JLA.los3uy —

YCJIOBUS JIOCTYNMHOCTH, MO3BOJISIOLIME | YC/IOBHH — JOCTYMHOCTH.,  MO3BONSIOUIMX  HHBAIW1aM nupexktop MBYK [JJIM
HHBAJIWJAM T110JIy4aTh YC/IYIH HApaBHe ¢ | noay4arTh YCIYrH HapaBHe ¢ JAPYIMMH, B 4HacTHOCTH: «OKTSABPb»
JPYTHMH [OCETHTEIISIMU YUPEKIACHHS NPeaOCTaBACHHS HHBAJIMAAM 110 CIIYXY (CIYXY H 3PEHHIO)

veiayr  cypaonepeBoauMka  (THgrocypaonepeBoauHKa):
MIOMOLLK,  OKa3blBaeMOH  pabOTHUKAMH  YUPEKICHHA,
MpoLLEALHMH HeoOXxo1MmMoe o0yueHune
(MHCTPYKTUPOBAHKHE)  (BO3MOMKHOCTH  CONPOBONK/IEHHS
pabOTHHKAMH yUpek/IeHH:)

1V. JloOposkenaTeabHOCTb, BEAUIMBOCTL pAOOTHHKOB OpraHu3alinu

He B nosnoit mepe noayuartenu yeayr | Ha nocrosHoii ocHoBe npoBoanTs Gecebl / MHCTpyKTaky | 10 31.12.2025 | JLA.I'os3ny —

YJIOBJIETBOPEHBI JOOPOKENATeILHOCTEIO | / cOBellaHHs ¢ pabOTHHKAMH YUPEKIEHHS N0 BOMNpoOcam aupextop MBYK LIJIM
H BEHUIHBOCTBHO pabOTHMKOB | MOBbILIEHUS KadecTBa pabOThl €  [OCETHTENAMH, O «OKTSABPb»
YVUPEKAEHHS KYJILTYPbl MpaBu/laXx HJTHKETa M HOPMAX BEICHMH pasropopa ¢

MoJy4aTe/siMH yeiyr

V. V10B/I€TBOPEHHOCTH YCIOBHAMH OKa3aHUs YCIyr

He B nosnunoii mepe nosyuarenu ycayr | Ha noctosHHON 0CHOBE MPOBOAMTHL Onpockl noayuarened | 10 31.12.2025 | JLA.I'o3uu —

VJIOBJIETBOPEHbl YCJIOBHAMHM OKa3aHHs | YCJIyl Ha IIpeMeT OLEHKH KayecTBa OKasaHud YCIyr. aupextop MBYK LIJIM
yeayr [TpuHUMaTL Mepbl 10 pPe3ybTaTaM HCC/IEJOBAHUS TAKHX «OKTABPb»
0IpocoB

I'. MOPIIAHCK

MyHnuunnajbHoe 610/ KeTHoe y'i.penmemle KyabTypbl «llenTpannsopannas Gubanoreunas cucrema r. Mopmancka» (MBYK IIBC I'. MOPIIAHCKA)

I. OTKpBITOCTL M AOCTYNHOCTb HHPOPMALIMHK 00 OpPraHH3ali KyJIbTypbl

HecoorsetcTeue nHpOopMaHK o | Obecnieunts  Haauume w  QynkuuonupoBanve Ha | 10 01.10.2025 | O.A.CraposukoBa —
JIEATEBHOCTH yupexkaeHus, | opuuMaibHOM  calite  yupexaeHus pasaena  «Hacro aupextop MBYK LIBC
pazmelieHHoH  Ha  0DLICNIOCTYIHBIX | 3a/1aBAEMbIE BONPOCHI» I". MOPLHAHCKA
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HHOPMALIMOH KBIX  pecypcax, MepeUHio
uHdopmaumun 1 TpeboBaHMAM K Hei,
YCTAHOBJIEHHBI M 3aKOHO1ATEIbCTBOM

11. KomopTHOCTD YCI0BHIT [1PE1OCTABIEHHS YCIYT

) | . I E—

111, JlocTynHOCTb YCIIyT Ui MHBAIWI0B

He B nonnoii  mepe obopynosana | [lpopaGorars Bompoc no obecnedenuto obycrpoiictsa | 10 01.12.2025 | O.A.CrapoBukosa —

TEPPUTOPHS, rpujeratolas K | TeppuTOpuH,  npuieraiomied K y4peKIAEHHIO. M aupexktop MBYK [BC
YUPEAICHUIO, 1 NOMELUEHHSA | MOMELUEHHH YYPEKIAEHHA C Y4E€TOM JIOCTYIHOCTH JUis I". MOPLLIAHCKA
YUPEHKAECHHUS C YYETOM J0CTYMHOCTH [UIS | MHHBAIW/IOB, B YACTHOCTH HAIHUYHMS: CMEHHBIX Kpecei-

HHBAJINJIOB KOJIACOK;  CHEeUMaIbHO  0DOPYAOBaHHBIX — CAHMTapHO-

THIHEHHYECKHX TTOMEIIEHHIA; BbIJICIEHHbIX CTOAHOK [/1d
ABTOTPAHCIIOPTHBIX CPEACTB HHBAJIHIOB

He B mnonnom obbveme obecnevenst | [Tpopabortats Bonpoc no obecnevennto B yupexaeHuu | ao 01.12.2024 | O.A.CrapoBukosa —

YCIOBHS  JIOCTYIHOCTH, TMO3BOJISIIOLLHE | YCIOBHH  JIOCTYMHOCTH,  MO3BOJSAIOIIMX  HHBalIK1aM aupexkrop MBYK LIBC
HHBA/IKH/IAM 10JIy4aTh YCJIYIH HapaBHe ¢ | 10Jy4aTh YCJIYrM HapaBHe C JIDYTMMM, B YacTHOCTH: I'. MOPLHAHCKA
JIPYTHMH MOCETHTEITAMH YUPEHKIACHHA NpPeoCTaBICHH HHBAIMAAM 1O CIYXY (CIyXy M 3pEHHIO)

YCIIyr cypaonepeBoauuka (TuuocypaonepeBo/1umKa)

1V. JloGporkenaresibHOCTb, BEHIMBOCT pabOTHHKOB OpraHM3aliy

: | - S E—

V. V/10B/IeTBOPEHHOCTb YCIOBHAMH OKa3aHHs YCayr

He B nmonnoit vepe nomyuarenu ycnyr | Ha nmoctosHHOR OocHOBe npoBoAMTH orpockl noayyarteneil | 10 31.12.2025 | O.A.CrapoBrkosa —

YAOBIETBOPEHbI  YC/IOBUAMM  OKa3aHMA | yCJYr Ha NpeJAMET OLEHKH KauyeCTBa OKasaHWs YCIyT. aupextop MBYK LIBC

yenyr [IpuHumaTL Mepbl Mo pesyabTaTaMm HCC/IEA0BaAHMA TAKHX I'. MOPILIAHCKA
OMNpoOCOB

MyuununajabHoe OwkerHoe yupexienne «Mopmanckuii ropoackoii lom kyastyps» (I'/IK)

1. OTKpBITOCTB M AOCTYNMHOCTL HHPOPMALIMK 00 OPraHH3alMH KYJIbTYPbl

T —
— | — |_ =

1I. KomdopTHOCTE YCI0BHI NpefoCTaBIeHHs YCuyr
111. JlocTynHoCTb YCAYT [/l HHBAJIM0B

He B nonuoii mepe obopyaosana | [lpopaGorare Bompoc no obecrniedennto obycrpoiictsa | a0 01.12.2025 | E.A.Porauesa —

TEPPUTOPHS, rpujeratoias K | TepPUTOPUH,  TpHIEraloumed K YY4PeKIEeHHIO, H nupexrop ['J1K
YUPEIKAEHUIO, il MOMEIEHHS | OMEUIEHUH YUPEKICHHS € YYeTOM JIOCTYIHOCTH [Uls
VUPEIKIEHHS C YYETOM JIOCTYITHOCTH /U1 | HHBAJIMIOB, B YACTHOCTH: 000PYA0BaHMS BXOAHBIX IPYII
HHBATH/IOB NaHaycaMu WM TMOJABEMHbBIMH TUIAT(OPMAMH, HATHYHS!

CMEHHBIX KPECE/I-KOJIACOK, CNelHalbHO DGUpyﬂ,OBaHHbIX
CAHHUTAPHO-THIHEHHYCCKHX MOMEIIEHHH, BblJIEJIEHHbIX
CTOAHOK /U181 aBTOTPAHCIOPTHBIX CPE/CTB HHBAJIHIIOB
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He B nonnou obbeme obecrieyeHbl
YCJIOBHS  JIOCTYIHOCTH, T0O3BOJISIOLHE
WUHBAIM/IAM 110.1Yy4aTh YCIYTH HApaBHE C
JPYTUMH [1OCE TATEIIIMH YUPEHKICHUS

[MpopabGorate BOnpoc no obecrieYeHUI0 B YUPEHKIEHHH
YCJIOBHH  JIOCTYIHOCTH,  MO3BOJIAIOLIHX — HHBaJHAaM
Nnojy4yaTb YC/IYTH HapaBHe ¢ JIPYIMMH, B YaCTHOCTH:
[Pe/I0CTAB/ICHHS] MHBAJIMAAM 110 CIIYXY (CAyXY M 3pPEHHIO)
yeayr cypaonepeBoauuka  (TH(IOCYpAONEPEBOAHHKA);
MOMOLIM, OKa3biBaeMOH pabOTHHKAMH  YUPEKIACHMH,
MpOLLIELHMH HeoOXoauMoe obyueHHe
(MHCTPYKTHpPOBAHWE)  (BO3MOKHOCTH  COMPOBOMKICHHS
paboTHHKAMM YUYPEKIEHHA); MPEAOCTaBIEHHS YCIYIH B
JIMCTAHLLHOHHOM pelkuMe

a0 01.12.2025

E.A.Porauesa —
aupextop ['JIK

IV. JloGposkenareibHOCThb, BEAIHBOCTL paboT

HHKOB OpraHu3atl

HH

He B nonHo# mepe nonydarenu yciyr
VAOBNETBOPEHEl 100pOKENaTENbHOCTBIO
H BEZK/IHBOCTbIO pabOTHHKOB
YUPEHKACHHUS KY/IbTYPbI

Ha nocrosiHHO# 0OCHOBE MPOBOANTE Dece bl / HHCTPYKTakKH
/ cosewanus ¢ pabOTHHKAMHM YYPEKIEHHA N0 BOMpPOCaM
MOBbILIEHHS KadecTBa paboTel ¢  [OCETHTENSMH, O
MpaBHiaX >THKETa M HOpPMax BeJIEHMA pasroBopa ¢
MoJyyaTessiM| yeiyr

10 31.12.2025

E.A.Porauesa —
aupextop I'JIK

V. V10BI€TBOPEHHOCTD YCIOBHAMH OKa3aHUs yCayr

He B nonuoii mepe noayuarteiu yciyr
YOBIETBOPEHB!  YCIOBHAMH OKa3aHHUs

Ha nocrosiHHO# 0CHOBE NMPOBOANTL OMPOCHI Nojyyarenen
YOIyl Ha TIpeIMeT OLIEHKH KadecTBa OKa3aHWs YCJIyr.

10 31.12.2025

E.A.Porayesa —
aupextop I'JIK

yenyr [TpuHuMaTL Mepbl 110 pe3ybTaTaM HCC/IEI0BAHHs TaKHX
OTIpOCOB
I'. PACCKA30BO
Myuununaabuoe 6waKeTHoe yupexaenne «Kpaeseauecknii myseii ropona Pacekaszoso TamboBckoii obiacti»
(MBY «KPAEBEJMECKHWI MY3EH I'OPOJIA PACCKA30BO»)
I. OTKPBITOCTH M 10CTYNMHOCTb HHPOPMALIMK 00 OPraHH3aliiKl KyJIbTYpbl
HecoorsercTBne UHpOpMAaLIAH o | Pasmectuts  Ha oduumanbHom  caite yupermaenus | no 01.10.2025 | C.B.Ilhamenko —
AEATENIbHOCTH YUPEKICHHA, | Pe3y/IbTaThl HE3ABMCUMOM OLIEHKM KayecTpa, IulaHbl no ampextop MBY
pasMellleHHO  Ha  OOLIENOCTYIHbIX | YYUYLIEHHIO — KavyecTBa  paboThl  yupekiaeHus (Mo «KPAEBEJIYECKHH
MH(OPMALIMOHHBIX pecypcax, MEpPevHIO | YCTPAHEHMI0 HEJ0CTATKOB, BBIABIEHHBIX [0 WTOram MYVY3EN FOPOJIA
HEe3aBHCHMOMN OLIEHKH KauecTBa) PACCKA3OBO»

uHopmatuu H TpebOBaHHAM K Heil,
YCTAHOBJICHHBIM 3aKOHOAATEC/IbCTBOM

11. KomopTHOCTB YCJIOBHIA 1IpeoCcTaB

CHMS yCIyr

111. JlocTynHOCTb yCnyr /st MHBaJ

HIIOB

He B nonno#t mepe ofopynosaHa
TEPPHUTOPHS, rpuneratonnas K
YUPEKIEHHIO, H romeLleHHs

YUPEKIACHHA C YHCTOM JOCTYITHOCTH [1J14
HHBAIHJ10B

[TpopaGorate Bomnpoc no obecrniedeHuto oOycTpoicTsa
TEPPUTOPHH,  TpHIErawilued K YYPEKIAEHWUIO, H
NOMELICHHH YUPEHKIEHHS € YUETOM JIOCTYNHOCTH s
MHBA/M/IOB, B YaCTHOCTH HAJIHYMA. CMEHHBIX Kpece!l-

no 01.12.2025

C.B.Ilhawenko —
ampextop MbY
«KPAEBEJIUECKWH
MYVY3EHW I'OPOJIA
PACCKA30BO»
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KOJISICOK, BBbIJIE/IEHHBIX CTOAHOK /i1 aBTOTPAHCIOPTHBLIX
CpEACTB HHBAJIHA0B

He B nonnou obOveme obecreyensl

[Tpopaborars Bonpoc 1o ofecneyeHH B YYPEKIECHHH

no 01.12.2025

C.B.InhaweHko —

YCJIOBUSL  JIOCTYTMHOCTH, T03BOJISIOLLME | YCIIOBHH  JIOCTYIHOCTH,  MO3BOJIAIOLIMX — MHBAJIHIaM aupextop MBY
MHBAJIHJIaM [101y4aTh YCIYTH HapaBHe ¢ | M0y4aTh YCJAYIH HapaBHe ¢ JPYIMMH, B HAaCTHOCTH: «KPAEBEJIYECKHH
JAPYTHMH MOCETATEIIAMH YUPEIKIACHHA MPeOCTaBACHHA HHBAIHIAM MO CAYXY (CIYXY H 3PEHHIO) MY3EN 'OPOJIA
YCIIyT cypAaonepeBounKa (TudocypaonepeBoa4nKa) PACCKA30BO»
V. JloGpoxkenare/ibHOCT, BEAIHBOCTb pabOTHHKOB OpraHH3auHH
He B nonnoit mepe nonyuarenu yeayr | Ha noctosHHoi ocHose npoBoauTs Gece/ibl / uuetpykraku | o 31.12.2025 | C.B.[1namenko —
Y/I0BJIETBOPEHE JI00POKENaTeIbHOCTBIO | / COBEIaHUA ¢ pabOTHHKAMM YUPEKIAEHHUA 10 BOIPOCam aupextop MBY
H BEKJIHBOCTBIO pabOTHHUKOB | MOBbILLIEHUA KauecTBa paboThl € MOCETHTENSAMH, O «KPAEBEJIYECKHH
YUPEHIEHHA KYIbTYPbl rpaBuilax HTHKETA W HOpMax BEJEHHS pasroBopa c MY3EH FOPOJIA
N0JIy4aTEeNAMH YCIyT PACCKA30BO»
V. VI0BI€TBOPEHHOCTb YCIOBHAMH OKa3zaHHs yCIyr
He B nonnoii vepe nosmyuarenu yeayr | Ha moctosHHOM 0cHOBE NpoBoanTh onpocsk nomyuarenei | no 31.12.2025 | C.B.I1nawenko —
YJIOBJIETBOPEHB  YCTIOBHUAMH OKa3aHHMs | YCIYT Ha NPeAMET OLEHKH KadecTBa OKa3aHWsA YCIYT. aupexkrop MbY
yenyr [MpuHumaTh Mepbl MO pe3yjbTaTaM HMCCIEJI0BAHHS TAKHX «KPAEBEJIYECKHH
ONpocoB MY3EN F'OPOJIA
PACCKA30BO»
Myunuunajisuoe 6ioaxeTnoe yupesxienne «Kyabrypuo-gocyrosoe obnennnenne» (MBY K/10)
1. OTKpHITOCTB W AOCTYNHOCTL HHGOPMALIMK 006 OpraHH3aLMH KyJIbTypbl -
HecooTBetcraHe HH(pOpMaLHH o | Pasmectuts  Ha oduumansHom  caiite  ydpexaenus | a0 01.10.2025 | O.}O.bopzosa —

JeSITeIbHOCTH YUPEKACHHUS,
pasMelieHHOH  Ha  OOLLEAOCTYIHbIX
MHOPMALIMOHHBIX pecypcax, MepeyHio
uHapopmaunu U TpeboBaHMAM K Hekl,
VCTAHOBJIEHHBIM 3aKOHO1ATEILCTBOM

HHOOPMALIHIO O MATEPHATTLHO-TEXHHUYECKOM 00ecreyeHn
Mpe/IOCTABICHUSL  VCIYT  YUPEXKIEHHEM, KOIHIO [1aHa
(hUHAHCOBO-XO3AUCTBEHHON /1€ATEJILHOCTH YUPEHKICHHUA !
pe3yJibTaThl HE3aBHCHUMOMH OLIGHKM KauyecTBa, TlaHbl M0
yiydlieHuto  kavectBa  pabotel  yupexiaeHus (Mo
YCTPAHEHHIO HENOCTATKOB, BBIABIEHHbIX [0 HTOram
HE3aBHCHMOM OLIEHKH KauecTBa)

mupexrop MBY KJ10

OGecneunTh  HalM4ME H
ouumanbHOM  caliTe  yupeKaeHHs
3a/1aBacMbIC BOHpDCbl)>

(YHKUMOHMPOBAHHE  Ha
pasnena «Yacto

a0 01.10.2025

O.10.bop3osa —
aupexkrop MBY KJ10

I1. KomopTHOCTb YCIIOBHIT MPEAOCTABII

eHHS ycayr

111. JlocTynHOCTh yCayT i/l HHBAJIIHI0B

He B nonHoi mepe obopyaoBaHa
TEPPUTOPHS, npuieratoLas K
YUPEKACHHIO, " NoMeLIeHNs

[TpopaGorats Bonpoc no obecrnieueHuto 00ycCTpoiCTBa
TEPPUTOPUH,  MpHIIEraloled K YUYPEKIECHHIO, H
MOMELIEHHH YUPEHkJIeHHs € YUETOM [JOCTYIMHOCTH Juis
HHBA/IM/I0B, B YaCTHOCTH HAJIMHYMA: CMEHHBIX Kpecell-

a0 01.12.2025

0.10.bopzosa —
aupektop MbY KJ10
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VYUPEHIACHHUA C VHETOM JOCTYIMTHOCTH /114
HHBA/TWI0B

KOJIACOK,  ClieuHalbHO OGOp)',FLOBaHHbIX
FMrHEHHYECKHX MOMeLEHHIH

CaAHHTapHO-

He B nonnom obObeme o6ecnedyeHbl
YCIIOBHS  JIOCTYITHOCTH, TO3BOJISIOLINE
WHBAJIM/JAM N0JYy4YaTh YCIYTH HapaBHe ¢
JAPYTHMH MOCETUTESIMU YUPEHICHHUA

[TpopaGotath Bompoc no 00eCrneyYeHHIO B YUPEKIEHHH
YCIIOBHH  IOCTYNHOCTH,  MO3BONAIOLIMX  HHBAIM1aM
Mojy4aTh YCAyrH HapaBHe C JPYrHMH, B 4YacTHOCTH:
myOaMpoBaHMS HAAMMCeH., 3HAKOB W MHOH TEKCTOBOH M
rpaduueckoi  MHAOPMAIMK  3HAKAMH, BbINOJIHEHHBIMH
penbedHo-ToueuHbIM pudToM bpaiing; npenocrapieHus
WHBAIWJAM MO cAayXy (CayXy W 3peHHIo)  yenuyr
cypaonepesoaurka (THGIOCY pI0NepPeBOI4YHKA); MOMOLIM,
OKa3biBaeMOH pabOTHHKAMM yHPEKIACHHS, MMPOLIEIIIHMH

HeobX0uMoe obyueHue (MHCTPYKTHPOBAHME)
(BO3IMOIKHOCTD COMNMPOBOMKIAEHHA paGoTHUKaMH
YUPEHKAEHH )

a0 01.12.2025

O.10.bop3osa —
aupexktop MBY KJ10

V. JloOposenaTesbHOCTh, BEAKINBOCTL paboT

HHKOB OpraHHv3aliiu

He B nonHoi mepe noaydartenu yciyr
YAOBNETBOPEHBI J00pOKENaTENBHOCTLIO
1 BEKTHBOCTBIO pabOTHHUKOB
YUPEHKAEHHA KYJIbTYPh

Ha noctosHHO# OCHOBE NMPOBOANTE Hece/1bl / HHCTPYKTakKH
/ coBewtanus ¢ pabOTHUKAMM YUPEXK/IEHHA 110 BONpPOCam
MoBbILIEHHS KadecTBa paboTbl €  TMOCETHTEIAMH, O
MpaBuiax HTHKETa M HOPMAax BEJACHMS pasrosopa ¢
MOJTyHaTeNAMH YCITyT

a0 31.12.2025

0.10.bop3oea —
nupexrop MBY KJ1O

V. VI0BIETBOPEHHOCTb YCIOBHAMH OKa3aHHA yCIyT

He B nonHoi Mepe nosyuatenu yciayr

Ha noctosiHHO# OCHOBE MPOBOAWTB ONPOCHl NOJTyyaTeleH

10 31.12.2025

O.10.bop3zosa —
aupextop MBY KJ10

YIAOBIETBOPEHBI YCIOBHAMH OKa3aHWs | yCAYr Ha MpeiMET OLEHKM KauyecTBa OKa3aHWs YCIyr.
yeayr [TpuHuMaTh Mepbl MO pe3y/ibTaTaM HCC/IE10BAHHA TakKWX
OIpPOCOB
Myuununaasuoe Gioaxernoe yupexiaenne «lenrpanuszopannan 6ubanoreunas cucrema» (MBY 11BC)
1. OTKpPBITOCTD M AOCTYNHOCTH HHGOPMaLMK 00 OpraHu3alMu KyJabTypbl

HecooreetcTaHe vHpopMaLrH o | Pasmectuts Ha oduumanbHom caifte  yupexsenus | a0 01.10.2025 | WU.H.ITandeposa —
JIeSITeJIbHOCTH VUPEKICHHS, | pe3y/ibTaThl HE3aBUCHMON OLIEHKH Ka4yecTBa, I1aHbl 10 aupextop MBY 1LIBC
pasMelteHHOH — Ha  OOLIeJOCTYMNHBIX | YIYYIIEHHIO  KauecTBa  paboTel  yupexkjaeHus (1o

MH()OPMALIMOHHBIX pecypcax, MepeyHto
unopmatmu U TpeboBaHUAM K HeM,
YCTAHOBJIEHHBIM 3aKOHO1ATE/1bCTBOM

VCTPAHEHHIO HEJIOCTATKOB, BbISABJICHHLIX MO HTOram
HE3aBUCUMOH OLIEHKH KaJyecTsa)

Obecneuurs  HAJIMUHE H
oHLMATILHOM  caiiTe  yupexiieHHs
3a7iaBaeMblie BONPOChI

(GYHKUMOHHPOBAHHE  Ha
paznena «Yacto

10 01.10.2025

HU.H.IMaudeposa —
aupektop MbY LIBC

1. KomdopTHOCTE YCn0BHIi 11peaocTasi

CHHA yCIIyr
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I11. JlocTynHoCTb yCJyT U1 HHBATHIOB

He B noaHcA wmepe obopynoeaHa
TEPPHTOPHS, ripuiaeratomas K
YHPCHKACHHIO, H NMOMELUEHHA

YUPCHIEHHA € 'HETOM JOCTYIHOCTH 414
HHBA/THI10B

[Ipopaboratk Bompoc no obecneveHnio 00ycTpoicTBa
TEPPUTOPHH,  MpHICTAOWER K YYPEKAEHHIO, H
MOMELIEHHI YUpPeXICHHUS C Y4YeTOM JOCTYNMHOCTH s
MHBAIMIOB, B YaCTHOCTH HAJWYMSA: CMEHHBIX Kpeces-
KOJACOK;  CreurasbHo  000pYJOBAHHBLIX — CAHHTAPHO-
IMIMEHHYECKUX MMOMELIEeHUH; BblIE/IEHHBIX CTOSHOK A
ABTOTPAHCMOPTHBIX CPEICTB HHBAJIMIOB

10 01.12.2025 | M.H.TTandeposa —

nmpextop MBY LIBC

He B nondom o0Obeme obecrnieueHbl
YCIIOBHS JIOCTYIHOCTH, MO3BOJIAIOIINE
WHBATHIAM [10J)y4aTh YCIYTH HapaBHe ¢
JIPYTHMU TIOCETHTEIISIMH YUPEIHKIEHHUS

[TpopabGorare Bornpoc no obecriedeHHI0 B YUPEKIAEHHH
YCJIOBHEH  [IOCTYMHOCTH,  MO3BOJISIIOLIMX — MHBAIMI1aM
nonay4aTh YCIYTW HapaBHe C JPYTHMH, B YAaCTHOCTH!
AyOIMpOBaHUS IS WHBAJIWIOB 110 CIYXY W 3PEHHIO
3BYKOBOH M 3puTe/ibHOM uHbopmauuu; nybnupoBaHus
Haanuced, 3HAKOB M MHOM TeKcTOBOH W rpaduyeckoi

MHPOPMALMK  3HAKAMM,  BBITIOJHEHHLIMH  pelibehHO-
TOUYEYHBIM wpudrom bpaiing; MpeaocTaBieHUs
MHBaIWJaM 1o  cayxy (CiayxXy W 3peHHIO)  YCIyr

cypionepeBoaunka (THhIoCypaonepeBOAYHKA ), MOMOLLH,
OKazbiBaeMOH pabOTHUKAMH YUPEXIeHUS, MPOILEAILHMH

HeoOxoauMOe obyueHue (MHCTPYKTHpPOBaHHE)
(BO3MOIKHOCTD COMPOBOKICHHUS paboTHUKaMH
YUPEKIACHHA)

10 01.12.2025 | U.H.ITandgeposa —

aupektop MBY LBC

IV. Jlobpokenate/bHOCTh, BEAKIMBOCTL paboT

HHKOB OpraHH3alny

He B nonHol Mmepe nosyuarte/nu yciyr
YAOBIETBOPEHbI 100POKENATENLHOCTHIO
H BEHUIIHBOCTBIO paboTHHKOB
YUPEHKIACHHUS KYIbTYPbl

Ha nocrosiHHO#M 0cHOBE MPOBO/IWTH Oece/bl / MHCTPYKTakH
/ coBewanus ¢ pabOTHUKAMMK yupesaeHus N0 Bonpocam
MOBBILIEHHS KadecTBa paboThl ¢ MOCETHUTENAMH, O
npaBujiax 2THKETAa W HOpMax BEJACHHA pasrosopa ¢
NOJIyYaTe MU YCIyT

1o 31.12.2025 | U.H.INandeposa —
aupexkrop MBY LIBC

V. YﬂGBJ’IeTBOPCHHO{.‘.Th YCIOBHAMHM OKasaHus yciyr

He B nosxoi mepe nonyuatenu yciayr
YIAOBAETBOPEHbI  YCIIOBHAMH  OKa3zaHH
yeayr

Ha nocrosiHHo#l ocHOBE NMPOBOMTE ONPOCH! NOJTyyaTe e
yelyr Ha fpeamer OUEeHKH KauecTBa OKa3aHus YCIyr.
[TpuHuMaTe Mepbl 10 pe3y/ibTaTaM MCCICI0BaHHA TaKHMX

0 31.12.2025 | U.H.[Mandeposa —

aupexktop MBY LIBC

OMnpocoB




